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The Waterhouse, North Road, Durham.

Amber Taverns Missions Statement: “Our Mission is to show that the Great British community pub is
both relevant and viable by developing thriving wet led businesses which offer a friendly environment
and are at the heart of their local community."

The Waterhouse represents an investment by Amber Taverns of in excess of £1M. It will create 40-50
jobs. It is the 7t premises that Amber Taverns operates in the county of Durham. Their other premises
are set out below:

Three Stories (185) 58 Yoden Way PETERLEE SR8 1BS
G W Horners (87) 2 Front Street CHESTER LE STREET DH3 3BE
Dean & Chapter (106) Main Street FERRYHILL DL17 8LA
The Whistle Blower | Middle Street CONSETT DH8 5QP
gljh2e4)Brewers Arms (135) | 1 High Street SPENNYMOOR DL16 6AG
The Tap & Tun (168) 23 Newgate Street BISHOP AUCKLAND DL14 7HZ

Amber Taverns enjoy good relationships with Durham Council and the Police, and work in partnership
with them across their existing Durham sites. They are active members of Pubwatch and the community
generally, taking a genuine interest in the area and their impact upon it. They operate a total of 162
sites across the country. Their head office is based in Blackpool. They have 42 members of back office
staff, including sales, accounts, HR, compliance and management.

This application was made in order to deliver the typical Amber Taverns Concept at a former
Wetherspoons site, of a wet led community pub. This did not involve any increase in the trading hours
or the hours for the sale of alcohol. In fact, Amber Taverns shortened the operating hours, opening
from 09:00 instead of 07:00, as it is currently licensed. In addition, they have added regulated
entertainment, changed the layout plan to reflect their refurbishment, amended the seasonal timings
and amended the existing conditions. Inside the premises it will be a predominantly seated venue with
background music and a full range of sports coverage, including Sky Sports. There is also a games
area with darts, shuffleboard and a sound proofed karaoke room.

Amber Taverns originally planned to have a roof terrace as part of the development and submitted the
application based on a surveyor drawing. Once they acquired the building, they were able to gain full
access to the location of the roof terrace, and simply decided the proximity of the private residences at
the rear could be negatively impacted by any potential noise escape from customers on the terrace.
Whilst they can control or mitigate any audio provision - a warm summer evening will undoubtedly
carry voices and laughter from the terrace area. They did look at a few acoustic provisions, but
considered they would be ineffective. Should residents have any issues with our premises they can
refer to our complaints policy, but our managers are the first port of call for issues. Amber Taverns
has complaints policies tailored for each site, and a draft is contained within this bundle.

All of our sites have a manager living on the premises. This premises will have 4 shift managers and 4
personal licence holders, with 40-50 staff in total. Door supervisors are employed at our sites on a
Friday and Saturday night, and additionally on the basis of risk assessments. We have attached a
sample risk assessment from the World Cup for information purposes.

Our target clientele is not students, but we won't turn them away. We don't cater to students. We
don't have student type drinks offers, promoter led nights or have music which typically attracts younger
people. Our music profile is 60’s, 70's and 80’s. Our manager Tracy Mooney wants to also promote
Northern Soul and Motown. Whatever the music, it's played at a level where customers can talk in
comfort.
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Our management structure is led from Director level, through Gary Roberts, our Operations Director.
There are then 3 Regional Managers, who each have Area Managers working under them. There are
15 Area Managers covering all 162 sites. The Area Managers are then in charge of a group of sites and
liaise directly with our site managers. They are all in turn supported by our back office staff who
administer the company and provide deliverables to each site such as sales, training, health and safety
and licensing compliance.

Amber Taverns has a fairly unique relationship with its Managers. The arrangement is organised so
that the Managers are incentivised to succeed in the business, with the support of Amber Taverns. The
Managers are self-employed and run the premises a bit like a franchise, via an Operators Agreement.
They employ their own staff and must live on site (which in turn is a free perk of the arrangement).
They are paid via a percentage share of the profits from the business. So, the better the premises
does, the better they do. This creates an environment in which Managers take a very personal
responsibility for the premises, for the conduct of their staff and for the impact the premises has upon
its local environment. Their premises have a very homely feel.

The Manager, Tracy Mooney

Tracey has been working within the hospitality sector for 16 years and is a personal licence holder. Her
first pub was The Coach and Horses in Wrekenton where she was a tenant for Punch Taverns. She
has worked at various other premises. For the last 6 years Tracey has worked for Amber Taverns. She
has recently operated the Metropole on Gateshead High Street very successfully, with no issues. She
has also operated a number of other premises in Gateshead, including The Travellers Rest, Cross House,
The Speculation Inn and The Shakespeare.
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Mission Statements and Core
Values



Mission Statements

* To re-build and grow a successful company , where our operators and
their teams develop their own businesses in partnership with Amber,
to create the best, safest pubs in every community and where our
loyal customers are proud to visit us and return time and again....”

 Amber Taverns prides itself on providing an innovative experience in
the communities we serve
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Mission Statement

* Operator partnerships
 Successful business
* Great customer experience

* “To build partnerships with our operators to deliver a successful
business that creates a great customer experience “

* “Working in Partnership with our operators to be the best wet led
Pub Company in the UK at the heart of every community”
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Core Values

* Always be the heart and a real part of every community
* Create the opportunities to allow you to develop YOUR own business

* To always work within the Amber framework of structured support
and guidance from the wider Amber family

e Attract and nurture the very best operators and their teams

* Ensure we continually challenge the ‘norm’ and adapt our offer to
consistently stay ahead of the competition

e Strive to deliver the best, safe standards & service in the industry

* Respect every £ we spend, so that we can continue to reward,
recognise and grow the whole Amber Family

* Make every part of the company an enjoyable and safe place to work
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Core Values
* We pride ourselves on being the heart of the community.

* We offer a great training scheme to help with the selection process of
getting the right people within the right place.

* We offer best practice and a safe place.

* We are big supporters of small businesses and offer a big support
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Core Values

Heart of the community

Committed to our people and our customers

Conduct business with integrity and fairness

Great choice of products

excellent service

Maintain a healthy, productive and safe environment for all
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Core Values

e Striving to deliver the best service and standards

* Make the pub your own within the Amber support framework and
always challenge the ‘Norm’

e Best in class. Enjoying leading brands and products in a welcoming
and safe environment for all

e Always at the hub of the community that we serve

* Reward excellence
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Photographs taken around Tenter
Terrace and from the Rear of the
Waterhouse.
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Complaints Procedure for The Water House, Durham

1. Complaint Handling Process:

a. Designate the Duty Manager as the point of contact for complaints, ensuring they are easily
identifiable and accessible to both pub customers and neighbours.

b. Train staff on how to handle complaints professionally, empathetically, and with a commitment
to resolving the issue.

c. Document all complaints received, noting the date, time, details of the complaint, and actions
taken to address it.

d. Respond to complaints promptly, acknowledging the issue and providing an estimated timeline
for resolution.

e. Investigate each complaint thoroughly and take appropriate action to rectify the situation,
whether it involves addressing noise sources, improving staff training, or implementing additional
noise mitigation measures.

f. Follow up with the complainant to confirm that the issue has been resolved to their satisfaction.

2. Internal Noise Control Measures:

a. Ensure all staff members are trained on noise management and the importance of minimising
disturbances.

b. Regularly maintain and monitor sound systems, speakers, and other noise-producing equipment
to prevent excessive volume levels.

c. Implement clear guidelines for staff regarding acceptable noise levels during different periods,
such as quieter hours in the evening or during late-night closing.

d. The dispersal policy at the end of trading requires music levels to be gradually reduced to
encourage customers to leave the premises in an orderly manner.
Note: Noise Mitigation Strategies include:

a. The development has installed soundproofing materials, such as acoustic panels, to reduce noise
transmission to neighbouring properties.

b. Secondary double-glazed windows have been installed at the front of the premises.

c. Install draft excluders on doors to prevent sound leakage.

3. Communication and Engagement with Neighbours:

a. Establish open lines of communication with nearby residents, introducing yourself and providing
contact information for the pub's management. Confirm Landline, Mobile and Email details.

b. A good policy is the conduct regular meetings with neighbours to discuss any concerns and share
updates on any issues or potential changes to the Operational policy

c. Encourage neighbours to provide feedback or raise complaints promptly, so you can address
their concerns in a timely manner.

5. Take it further

If you feel that you haven't resolved the issue or a noise complaint for a customer or neighbour. You
should advise them to escalate it to the head office. They will take the complaint seriously and
investigate it thoroughly. They will provide a full response within the agreed timescale.

The customer or neighbour should address all complaints to info@ambertaverns.co.uk . This will go
directly to the Operations Director who will engage with the local Area Manager and Regional
Manager.

5. Continuous Improvement:

a. Regularly review the effectiveness of noise mitigation measures and make necessary
adjustments based on feedback and monitoring.

b. Encourage staff to provide suggestions on how reduce and improve relations with neighbours.
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c. Stay updated on local activities and ensured compliance with any applicable laws or restrictions.

Remember, maintaining a positive relationship with our colleagues, customers and neighbours is
crucial for the long-term success of your pub. By implementing effective noise mitigation strategies
and a well-defined complaints procedure, you can minimise any negative issues, address concerns
promptly, and foster good relations with all stakeholders.
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WORLD CUP 2022
RISK ASSESSMENT
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WORLD CUP 2022 RISK ASSESSMENT

The aim of this Risk Assessment is to ensure a safe and secure environment for Staff,
Management, Customers, Door Supervisors, Police and General Public throughout this major
sporting event which falls during key occasions in the festive calendar. Key fixtures should be
noted when taking festive group bookings, such bookings should easily be intertwined with
Category A games. If there is a clash of bookings with a Category C fixture then additional
advice should be sought.

The method used throughout this report is based on the four licensing objectives and ensuring
compliance with the new Mandatory Conditions.

The Four Licensing Objectives

1. PREVENTION OF CRIME AND DISORDER
2. PREVENTION OF PUBLIC NUISANCE

3. PUBLIC SAFETY

4. PROTECTION OF CHILDREN FROM HARM

The Operational guidelines of the outlet are based on achieving the Licensing Objectives,
there may not be a direct reference to the Licensing Objectives in this Risk Assessment.

Please refer to Managing World Cup Success - Advice for licensees showing World Cup 2022 \.|
football matches produced by the British Beer & Pub Association September 2022 )

1

(5 )
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 ENGLANDS PATH TO THE FINAL

Group A - Qatar, Ecuador, Senegal, Netherlands
Group B - England, Iran, USA, Wales
Group C - Argentina, Saudi Arabia, Mexico, Poland
Group D - France, Denmark, Tunisia, Australia
Group E - Spain, Germany, Japan, Costa Rica
Group F - Belgium, Canada, Morocco, Croatia
Group G - Brazil, Serbia, Switzerland, Cameroon
Group H - Portugal, Ghana, Uruguay, South Korea

Group Games
Monday 215" November (1.00pm) - England v Iran
Friday 25™ November (7.00pm) - England v USA
Tuesday 29" November (7.00pm) - Wales v England

Round of 16
Saturday 374 December 3.00pm if England Win the Group v
Sunday 4 December 7.00pm if England are Runner's Up \u
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ENGLANDS PATH TO THE FINAL

Quarter Finals
Friday 9t December 3.00pm
or
Saturday 10t December 7.00pm

Semi Finals
Tuesday 13™h December 7.00pm
or
Wednesday 14th December 7.00pm

Third Place
Saturday 17t December 3.00pm

Final
Sunday 18™ December 3.00pm

/ / / / / / \+ \;t
&&&&&&&&é&&&
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~——WORLD CUP 2022

Identifying the Risk by Game

All Group Games
Group Game 1 & 2 involving England
Group Game 3 inv. England & Wales

Round of 16 Games
RO16 game involving England

Quarter Final Games
Quarter Finals involving England

Semi-Final Games
Semi-Final involving England

Third Place Game
Third Place Game involving England

The Final
The Final involving England

Category A
Category C
Category C-IR

Category B
Category C-IR

Category B
Category C-IR

Category B
Category C-IR

Category B
Category C

Category B
Category C-IR
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"~ WORLD CUP 2022 RISK ASSESSMENT

Definitions of Risk Categories

Category A
General interest in Group Games, average attendance, minimal risk of any incidents, routine games with no
strong emotional links, minimal chance of disappointment or upset, minimal risks.

Category B (AWARENESS)

Heightened interest in Knockout Games, higher attendance, increased risk of incidents, teams will be knocked,
out of the tournament, results may cause disappointment or upset.

Category C (CAUTION)

High interest in Group Games involving England, the first two Group Games are less likely to cause an issue as
the team cannot be knocked out of the tournament. However:

*There will be increased footfall from non-regular clientele
‘Generally good natured banter with no historical 'grudges’ with opposing teams in Group B
-Potential risk of incidents due to potentially higher than levels of footfall

Category C-IR  (INCREASED RISK)
These games could result in England being Knocked Out of the competition, the potential
flashpoints are any goals scored for and against England, at the Final Whistle and immediately
during post match banter.
Additional Caution for any games that feature historical 'grudge’ opponents such as Germany or :
Argentina. This may happen in the RO16, Quarter-finals, Semi-finals or Final. N 1
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~ WORLD CUP 2022 RISK ASSESSMENT

All Games

»Ensure CCTV system is fully operational & recording, any issues contact
AT999@ambertaverns.co.uk

»Audio-visual systems fully operation.

»Challenge 25 Training and Policies in force

»Awareness of Emergency Evacuation Procedure

»Awareness of dealing with confrontational customers

>Report any incidents or accidents o Area Manager

»Complete Incident Reports and burn copy of CCTV.

>Retain a copy of CCTV on site and send two copies to Head Office.
Category A

>No change to standard House Policies on screening Live Football

»Staffing levels to reflect Fixtures

»Be aware of the Fixtures and the implications of the outcome of the losing team

>Premises with a minority of supporters for teams other than England, whilst encouraging
fans to enjoy the game, be aware of the implications of the results of such games.

Category B - all the actions above, plus:
»Heightened risks due to the home team being involved.
>Increase supervision and monitoring X

I
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~ WORLD CUP 2022 RISK ASSESSMENT

Category C - All Actions required for Category A & B Games plus the following:
>Designated Premises Supervisor to be on site prior to K.O. times and for the duration of all England Fixtures.

>Games involving England will attract higher than normal levels of footfall.
> Therefore Occupancy levels need to be monitored by the D.P.S. and SIA Accredited Door Supervisors where applicable.

~Door Supervisors should commence at least one hour before Kick-Off, assess the customers in the pub and manage a safe
capacity throughout the game.
~Door Supervisors should limit the number of customers entering the premises immediately after the game.

»Discuss with Security and Local Licensing to determine whether Polycarbonate or disposable drinkware are to be
utilised, ensure stocks of polycarbonate are available should they be required.

>Glass/drinkware collectors should be used during and post match.

»Pool Tables to be covered, Pool Cues removed from trading area, Pool Balls removed out of the table, remove Darts
from trading area.

>External furniture within any pavement licenses areas should be stored and prohibit drinking externally, unless you have
a segregated beer garden or ferrace within the property that can be monitored at all times.

>Ensure that you control access and ingress and create a smoking solution within defined areas.

>Refuse Containers and Glass Recycling containers to be locked closed prior to commencement of any games and remain
locked for the duration and post match.

>Close Monitoring & Supervision of customers at key trigger points, pay particular attention to external trading areas.

>At the end of the game slow service (close the bar) and increase floor personnel for monitoring and clean-up of the
premises, and early intervention if required.

>Reduce the volume of atmosphere music immediately after the match \

>Outlets with Pub Radios should keep the Police informed of potential threats. ]
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~ WORLD CUP 2022 RISK ASSESSMENT

Category C-IR - All Actions required for Category C Games plus the following:

>Only applicable for the identified games that England are involved in. Any games that
involve Germany or Argentina may result in issues based on the outcome of the game. As
such all staff and management should be extra vigilant.

>Staffing levels should be maintained throughout the games to increase supervision, speed
of service and collection of drinkware.

> The games may result in England being Knocked Out the results may influence the attitudes
of the customers.

»Celebrations and spirited banter can quickly flare up into an incident, early intervention will
stop anything escalating.

»England lose a game or get Knocked Out:

~Post match it is important to cease service for a short while and increase floor personnel for monitoring
customers and clean-up of the premises, and early intervention if required.

~If door supervisors are present they should restrict post match admission into the premises and monitor
occupancy and general ambience of the outlet.
>If Door Supervisors are normally used at the outlet, Cat C-IR games should attract the
same numbers as a Saturday evening as a minimum.

»Entertainment: avoid entertainment before or during any Cat C-IR games. Leave a decent
period post the match before engaging in DJ's, Live Music or Karaoke, X

-
-
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~ " WORLD CUP 2022 RISK ASSESSMENT

Outlet Specific Action Plan



~~ WORLD CUP 2022 RISK ASSESSMENT

Outlet Specific Action Plan cont'd
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Introduction

The 2022 FIFA World Cup is a major opportunity to attract customers who
want to watch live matches in the great atmosphere provided by pubs. For the
first time, the tournament will be played in the winter, with matches planned
during November and December, culminating in the final on 18:» December.

If you are planning to show World Cup 2022 games in your pub this winter, you
may well already have management practices in place to deal with any issues
that arise. If not, the advice below is intended to be helpful, concise guidance to
ensure that you have busy and successful events over the tournament. This
guide has been produced by the BBPA in partnership with UKHospitality, the
British Institute of Innkeeping (BIl), the Local Government Association and the
National Police Chiefs’ Council with the aim to encourage police, licensing
authorities and the licensed trade to work together to ensure a safe and
successful tournament. It is also supported by the Institute of Licensing,
National PubWatch, Best Bar None and the National Association of Licensing
Enforcement Officers (NALEO).

September 2022
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Advice for licensees

Consideration should be given to contacting the police and/or your Licensing Officer to let them know in advance of
your plans for showing World Cup 2022 matches where there could be implications for either (or both) of these bodies,
so that they can incorporate these plans into any actions they may be taking;

Check conditions on the Premises Licence to make sure that you are complying with all requirements, and if a
Temporary Event Notice is needed. It would be helpful to the local authority and police to submit your TEN as early as
possible. If you are running promotions, check they comply with the Mandatory Conditions regarding this area;

If there is trouble at your premises, call the police immediately and cease serving alcohol;
In the event of trouble outside the premises, keep customers inside;
Pass on any concerns or reports of disorder to local police (and other premises if you are in a Pubwatch);

Make sure that the DPS is on duty if possible. If not, a duty manager with a personal licence should be available to
oversee the event;

Make sure that the DPS/duty manager holds the keys for the front doors and can secure them at any stage;
Ensure sufficient staff numbers are in place to cope with the anticipated number of customers;
Make sure that the event is discussed with all staff and that any local police concerns are addressed and staff are aware;

Make sure that there is no excessive consumption of alcohol - remember it is an offence to serve somebody who is
drunk or to buy a drink for somebody who is already drunk. Posters reminding customers of the law are available free-
of-charge from the BBPA’s website;

Whilst fixtures involving England or Wales are likely to attract larger numbers of customers to watch the game in your
pub, also be aware of games where the national team playing may also attract a large following from the local
community and plan accordingly;

Consider the use of tickets to control admission and prevent overcrowding, if this is likely to be an issue in your pub;

Ensure there is sufficient room available for the expected level of customers, and that there are contingency plans in
place if this exceeded e.g. refusing entry if capacity is reached;
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Advice for licensees

If you feel admission and control could be an issue, consider use of Door Supervisors (remembering that they must be
SIA registered) to help control the number of people watching matches/events. The SIA’s approved contractor scheme
register can be found here Register of Approved Contractors (sia.homeoffice.gov.uk) . Given potential pressure on
Door Supervisor availability due to the Christmas season and World Cup occurring concurrently, it is advised to plan
ahead if you are choosing to use supervisors;

Review access to your premises and consider restricting the number of entrances (should fire regulations permit);
Check that all fire exits are completely clear and unobstructed and your fire risk assessment is reviewed accordingly;

Consider the use of plastic glassware such as polycarbonate if necessary, particularly for outside areas and to avoid
unnecessary waiting for service and/or to lessen the risk of injury;

When serving glass bottles, consider the use of PET bottles or decanting into plastic glassware if appropriate;
If you do use glass, ensure that empties are collected regularly and any broken glass is quickly cleared away;

Be aware that under-18s may be attracted to watching events and matches in your venue; continue to be vigilant about
preventing the sale of alcohol to them;

Be aware of the need to prevent the use of illegal drugs. The BBPA has produced a guide "Drugs and pubs: a guide to
keeping a drug-free pub" which is free to download from :

Think carefully about where TV screens are situated so as to avoid potential congestion. For similar reasons it is
advisable, as far as possible, to prevent screens being viewed from outside the premises by non-customers;

If you have CCTYV, ensure that it is fully operational with all cameras recording. It would be advisable as good practice
that a staff member able to operate the CCTV system is available;

Be sure to monitor and control smoking areas where appropriate, especially at half-time and at the end of the match;

Check that your premises remains accessible to all - please see the BBPA’'s "An Open Welcome" guidance on its website
for further information;
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Advice for licensees

Check whether there is a public outdoor large screen event in the immediate area. Some unfortunate incidents have
occurred in the past when people have spilled out of these events and into local pubs. Consider refusing entry if this is
likely to happen;

Contact your Licensing Officer for any information on local requirements, and ensure noise is kept to a reasonable
level for local residents, particularly if screening any matches outdoors;

Consider making taxi numbers/late night public transport/train information readily available to assist customers in
leaving the venue safely after evening games.

Screening matches outdoors

Even though the tournament is during the winter you might choose to screen matches in outside spaces. If so there are
additional points to consider as part of your risk assessment:

Check that there are no conditions on your licence that would restrict the use of outdoor areas;

Positioning of any outdoors screens so that as far as possible they cannot be viewed by non-customers beyond the
premises boundary;

Consider the impact of increased noise levels outside with regards to local residents;
Ensure any counter-terrorism measures are reviewed and that staff have been made aware of the signs to look out for;
Consider the increased use of staff in outdoor areas during the screenings and afterwards;

Ensure that any temporary outdoor structures for either screening the match or sheltering customers have been
properly constructed and that they remain safe and secure, especially in bad weather.
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Current requirements due to COVID-19

Since April 2022, the Government’s guidance on managing the risks arising from COVID-19 is set out in its document
for businesses and employers - Reducing the spread of respiratory infections, including COVID-19, in the workplace.
Further updates of the Government guidance may be possible as we approach winter so you should check it on a
regular basis, and be aware that England, Scotland and Wales each have their own sets of guidance.

Further guidance

The BBPA strongly advises licensees to carry out a risk assessment and record any decisions made - such a record will
be useful if despite your best efforts some individuals are determined to cause trouble in your premises. The BBPA has
produced a guide, ‘Managing Safety in Pubs’ which may be of help when developing risk assessments. This is free to
download from www.beerandpub.com.

Counter-terrorism considerations

Whilst no specific threat has been identified it is important that premises consider the risk from those intent on
causing wide-scale harm and panic and should therefore remain vigilant for anything that seems out of place or
unusual.

Licensed Premises remain attractive to terrorists seeking to attack publicly accessible locations where large numbers of
people gather. A risk assessment should be carried out that takes into account the premises preparedness and
resilience, the security culture of all staff.

Threat Level: UK Terrorist Threat Levels are published online. Knowing where to find the threat levels and
understanding them is important when security planning. Understanding the threat can help inform your risk
assessment and ensure appropriate and proportionate security arrangements are in place, and help prioritise actions as
threat levels provide an indication of attack likelihood. www.mi5.gov.uk

Suspicious Activity: Terrorists like all criminals will reconnoitre their targets. Staff must be vigilant and confident they
can report suspicious behaviour without delay. If you suspect there is immediate danger you should tell a Police Officer
by dialling 999 or if there is no immediate threat please call the National Anti-Terrorist Hotline — 0800 789 321. If you
see something that doesn't feel right, the Police want to hear from you.
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Guidance Documentation and Support
Physical Distancing and Search Guidance
Protecting Queues for Vehicles Used As Weapons
NaCTSO Crowded Places Guidance - www.NaCTSO.GOV.UK

It is highly recommended that management and staff undertake the free online Action Counters Terrorism (ACT) E-
learning Counter-Terrorism Awareness product. For further info and registration follow
https/://ct.highfieldelearning.com and download the ACT App. For further information please see
www.NaCTSO.GOV.uk or ct@highfieldelearning.com

Please contact your Force Counter Terrorism Security Advisors. For further contact information visit
www.NaCTSO.GOV.UK and use the Crowded Places Guidance pathway.

General For further information on this document, please contact Andrew Green, Policy Manager at the BBPA,
agreen@beerandpub.com.
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If you are requested by the Police to
»CLOSE THE PUB
»STOP SERVING
»OR ANY OTHER REQUEST
COMPLY PROMPTLY & EFFICIENTLY

If in doubt, at any stage of the tournament do
not hesitate to contact Head Office for
additional advice or support.
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We wish to achieve an incident free tournament &
through pro-active management! S
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“No food and cheap be€e€l

Dominic Waish

A northern pubs company is bucking a
national trend of closures by acquiring
locals that are close to calling last
orders or are already boarded up.
The Blackpool-based Amber Taverns,
@  which has 165 pubs, operates mainly in
@ smaller regional towns in northwest
England, the northeast, the Midlands,
Wales and Scotland.
With net sales of about £96million
and underlying earnings of £20 million.
= thegroupmo;nlnmgl_dto]ﬁpuh;.a}'eqr.
Recent openings  include sites 1n
Shrewsbury, Brighouse, Ashton-under-
Lyne and Skegness .
Its formula involves investing in the
fabric of the pub and puttingin Sky and
BT televised sports and entertainment
channels. The estate is almost com-
pletely freehold and the pubs are run
under a hybrid “operator-managed
. business model that is a cross between
“ amanaged pub and a tenancy.
Under this system, the publican —
half the managers are women — sets up
a company to run the pub and staffs it,
receiving an 18 per cent slice of net
+~turnover. With the pubs turning over
£500,000 to £600,000 a year, the publi-
can receives about£90,000 to £100,000,
from which they pay the staff. They keep
the rest and live over the pub.

The model is unusual in that it
involves no serving of food, thus bypass-
ing the majority of inflationary cost

*  pressuressuch as energy bills, chefs and
kitchen workers. It sells a pint for about
£250, with its cheapest pub being The
Ardwick in Blackpool. Here a pint of
Foster’s lager, John Smith’s bitter or
Strongbow cider costs £1.80. Amber's
pubs also sell premium Moretti lager at
between £375 and £4, while the

wsfintroduction of cocktails has boosted
the number of female customers.

Pubs are closing at the rate of 5] a
month, with many being turned into
shops. Amber is reversing this trend,
recently acquiring a B&M store in
Peterlee, Co Durham, and a Bon-
marchésitein Chester for conversion to

community pubs.

James Baer, 67, Amber’s chief
executive, said the group was bouncing
back from the pandemic, with like-for-
like sales up 12 per cent since the start of
the financial year in February and 6 per
cent ahead compared with pre-pan-
demic levels.

fuel pubs chain’s growth

to drinking at home and maybe some
were put off from going to the pub by
hysterical government announce-
ments on vaid." Baer said. “But since
thm.l ttrnleres been a realisation that
people have missed going to the pub,
They want social interaction.” B
Amber was created in 2005 from the
?nihes of lilm:ue}'combe Leisure. One of
most loyal shareholders has
Michael Geo oy

Amber added cocktails to its formula of beer and sports channels but no food
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® The King’s coronation, the Euro-
vision Song Contest and three bank
holidays mean that hospitality is set for
a bumper montH, according to UK Hos-
pitality. The coronation bank holiday
weekend alone is set to deliver an addi-
tional £350 million to the sector. With
two other bank holidays this month
and Eurovision being held in Britain,
the sector could enjoy a £1 billion boost.

e . rge, 49, its chairman, Kate Nicholls, . t
e “During the pandemic, some of our  whose family sold Weetabix ) o the chiefl executive of
‘fcustommpassedawaxsomegotused Capital for £642 mil]i'dninZ{}Ot?E R m'aml .'L:gn has  the
- Muurtrndlisact sennnan2 . 0 lm oo™ Sonor s e
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BOTTLED BEER

Becks 5.0%
Budweiser 4.8%
Desperados 5.9%
Heineken 5.0%
Holsten Pils 5.0%

NO & LOW

Birra Moretti 0%
Heineken 0%
Brewdog Punk AF 0.5%

GLUTEN
FREE

Stella G/F 4.6%
Peroni G/F 5.1%
Brewdog Punk IPA G/F 5.4%
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CRAFT

Beavertown Bones
Beavertown Bloody ‘Ell
Beavertown Gamma Ray
Beavertown Lazer Crush
Beavertown Neck Oil
Brewdog Punk {PA
Brixton Atlantic APA
Brixton Low Voltage IPA
Heineken Silver

Red Stripe
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GIN

Beefeater Gordon’s Mediterranean Orange
Schweppes Tonic & Lemon Schweppes Tonic or Lemonade & Orange
Beefeater Pink Gordon’s Sicilian Lemon
Schweppes Tonic or Lemonade & Strawberries  Schweppes Tonic or Lermonade & Lemon
Boé Violet Hendricks

Schweppes Lemonade & Blackberries Schweppes Tonic, Cucumber discs &

Boé Passion Persion Rose

Schweppes Tonic & Mint Tanqueray

Bombav Citron Presse Fever-Tree Tonic & Or(mg!.’
Fever-Tree Mediterronean Tonic & Leman Tanqueray Flor De Sevilla

Bombay Sa pphire Fever-Tree Tonic & Orange

Schweppes Tonic & Lime Tanqueray Rangpur Lime
Edinburgh Rhubarb & Ginger Fever-irce Tonic & Lime

Schweppes Tonic & Ginger Whitley Neili Mango & Lime
Edinburgh Raspberry Schweppes Tonic & Respberries

Fever-Tree Tonic & Rospherries Whitley Neill Rhubarb & Ginger
Gordon’s Fever-Tree Tonic & Ginger

Schweppes Tonic & Lime Whitley Neill Black Cherry
Gordon’s Pink Schweppes lonic & Lemion

Schhweppes Tonic, Strawberries & Rospberries

™~

GIN LIQUEURS —

Zymurgorium Sweet Violet
Schweppes Lemonade & Crushed Parma Vielets
Zymurgorium Unicorn

Schweppes iemonade & Marsirmallows

40 of 83



RUM SELECTION

witfr Recommended Serves

Bacardi Havana Cuban Spiced
Ting & Pink Grapefruit Coca Coig & Lime

Bacardi Caribbean Spiced Kraken
Coca Cola & Lime Coca Cola & Lime
Bacardi Spiced Lambs
Coca Cola & Lime Coca Cola & Lime
Bumbu 0Old J Cherry
Coca Cola & Lime Coca Cola & Lime
Captain Morgan’s Spiced Gold Old J Pineapple

Coca Cola & Lime Coca Coia & Lime

Dead Man’s Fingers Spiced Sailor Jerry

Coca Cola & Lime Coca Coia & Lime

Don Papa Woods

Coca Cola & fime Cloudy Apple juice & Lime
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WHISKY IRISH
i WHISKEY

Famous Grouse

Glenfiddich
Glenmorangie Bushmilis 10yo

lohnny Walker Black Jameson
Johnny Walker Red Tuilamore Dew

BOURBON TENNESSEE
2 AMERICAN BOURBONS WHISKEY

o MUST CONTAN A
= MINMUM OF S CORN bl

GIVING RISE TO BIG FLAVOURS OF Jack Daniel’s
VANILLA. CARAMEL & CHARRED DAK. Jack Daniel’s Apple
Jack Daniel’s Fire

Buffalo Trace
Bulleit Jack Daniel’s Honey

Jim Beam Double Oak Jack Daniel’s Single Barrel
Jim Beam White

Knob Creek

Woodford Reserve

WHISKY LIQUEURS

Dubliner Honeycomb Lucky Sod Whisky Liqueur
Fireball Shanky’s Whip
Jim Beam Red Stag Sheepdog Peanut Butter

.

A

//,////r L \'\\\\.
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WINE BY THE GLASS

While

Calaveras Blanco

Spain 11.5% 2.95 3.95 11.50
Delicious peach aromas with fresh pear and subtle floral notes.
Good volume and crisp acidity makes for a long lingering finish.

175ML  Z58ML  75CL

' Central Monte Sauvighon Blanc

 Australia 13% ¥ Vegan/Vegeuian

Chile 13% ¥ Vegrarisa 3.10 4.10 13.50
Aromas of grapefruit that lead to a crisp and dry palate with
hints of lemon and lime.

¥ Healy & Gray Chardonnay

Austrafic 14% 3.45 4.65 13.75
A wine of pale gold colour and a fruity nose with hints of tropical
fruit flavours. Rich in style with a long lasting finish.

Y Vegetsran

Healy & Gray Pinot Grigio

3.45 4.65 13.75
The ever popular Pinot Grigio. Crisp & refreshing with fruity
aromas and flavours of ¢itrus and apple.

Red

Healy & Gray Merlot

Chile 14% ¥ Vegen 4.00 13.00
Medium bodied with a good concentration of fruit, fresh red
and black fruit flavours such as cherries, raspberries and
blackberries with notes of white pepper and cedar.

1B/ML  75CL

Healy & Gray Shiraz 4.00 13.00

South Africo 14%
Dark brambly fruits and a hint of mixed spice. A light, fruity
Shiraz with a mouth-feel that sits semewhere between silk and
velvet.

W Vegetaman

125ml wine is available on request

Ksse 7SML ZSEML  7SCL

¥ Molino Del Sol Tempraniilo Rosé
Spain 11% 310 410 13.50

Lashings of red summer fruits and just a hint of vanilla make
this wine very approachable.

? calaveras Rosado
Spuin 11.5% 2.95 3.95
Fresh generous cherry, strawberry, herb aromas, supple
textures and seductive mineral fength make this an ideal
averyday wine.

11.50
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WINE BY THE BOTTLE

White 750l

1 Boulders Beach Sauvignon Blanc
South Africa 12.5% 14.50
This refreshingly crisp Sauvignon Blanc has aromas & flavours

of green fig and citrus fruits with a hint of lemon grass.

2 Farfalla Pinot Grigio
italy 12% 15.00
Clean, simple, fresh apple and pear flavours. Easy drinking..

Down Under Chardonnay

Aiustralia 12% ¢ VeganlVegeurn 15.00
A great Chardonnay displaying zesty lemon & grapefruit
aromas & flavours of white peach & pear.

Red 75t

Central Monte Merlot
Chife 13% ¢ Vegetsrian 14.00
A beautiful bouguet of black cherries and red summer fruits.

Soft tannins on the palate make for a very smeoth and
halanced wine.

Molino Del Sol Tempranillo
Spain 11% 13.50
A wonderful fruity red with a silky smooth finish.

Equino Malbec
Argenting  14% ¥ Vegeurian 15.00
A mix of plum, raspberry and blackberry, medium-beodicd,

yet soft and silky. The purity of this wine is a natural acidity
which complements the fruits in a lengthy finish.

Down Under Shiraz

Australio 13.5% 16.00
Lovely plum aromas with a hint of pepper & spice &
complemented by a luscious berry finish.

@08@ 75CL

§ Healy & Gray Zinfandel Rosé

T USA  14% 14.00
Bright salmen pink colour and fresh nose of raspberry
and strawberry.

> Monterey Bay Zinfandel Rosé
USA 10.5% ¢ Vepruan 13.50
Quite the most delicicus wine, a racy mix of watermelon

and cherry with a delectable sweetness

* White Rose Zinfandel Rosé
USA 13.5% 14.50
This delicious Zinfandcel displays ripe strawberry and

raspberry fruit aromas. Very moreish, perfect!

SINGLE SERYE

268ML  75CL

F17.7

* Famiglia Botter Prosecco

ftaly 11.5% W Vegan 4.25 14.00
Delicately fruity slightly aromatic bougquet with hints of
flowers among which honey and wild apple scents can
be perceived. Well balanced and light body.

¥ Famiglia Botter Proseco Rosé

ftafy  11.0% Y Vegan 4,25 14.00
Light rose colour. Elegant and intense bouguet. Dry,
soft and well-balanced on the palate; round and full
bodied structure.

'Moet & Chandon

France 12.0% W rgan 49.00
Still the best selling Non-Vintage Champagne in the UK,
this classic blend boasts notes of green apple and
citrus fruits.
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BEST PRACTICE POLICY DOCUMENT

Amber Taverns Ltd are committed to help reduce the impacted of the night- time economy

Amber Taverns will work with the authorities to achieve the Best Practice. We will promote the
highest standards of management both inside and outside of the premises, encourage customers to
respect our neigbours and ensure that our premises are safe to use

We will endeavor to meet the needs of the local community, attracting a more mature customer

The historical features of the building will remain intact to enhance the area and compliment other
buildings

The design of the interior will discourage vertical drinking, with fixed seating

There will be no irresponsible promotions of Alcoholic Beverages and will adhere to the minimum
pricing policy

Staff and management will be trained both via our induction book, and also with online training. The
training will be reviewed should any policy’s change or additional best practices are identified

During key trading times the DPS or designated duty manager will be on site

Door Supervisors will be deployed on a Friday and Saturday night, these will be SIA registered, a
book with the name date and time employed will be kept on site

A risk assessment of the premises will be conducted on a regular basis and will be review if there are
any significant changes

Amber Taverns work in partnership with Lancashire Fire and Rescue and are in their Primary
Authority Scheme

Staff, Security and management will mange the number of persons in the premises. Door security
will click in and out the number of patrons. Staff will assume all seating is taken and count the
number of persons, if standing, to ensure that the venue has not exceeded the occupancy,
determined under a Fire Risk Assessment

If the café pavement area is in use Staff will ensure that this is clear of litter and smoking will be
discouraged. The pavement area would enhance the attractiveness of the building To discourage
littering, ash bins will be attached to the external of the building.

Amber Taverns will adhere to the Best Practice Inspection Program
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Noise management plan

Summary of Premises
[ INSERT ]

Generated Noise

Regulated Entertainment

External Café Pavement Licence Times TBC
Persons Leaving and Arriving

Delivers

Emptying of Glass Bins/ general waste

Statement of Intent

To minimize the impact on local residents to prevent Public Nuisance

To Identify noise sources and acceptable noise levels

Identify steps to manage and control; noise Define program to monitor noise
Respond to complaints and unacceptable noise

inventory of Noise Sources

Entrance and Egress of customers

Use of the Café Pavement Licence

Deliveries and Waste collection. Internal Waiste disposal
Internal Sound System

Noise Control

Staff and Management ill ensure that customers egressing the premises will do so with
consideration to our neighbours, on egress at the end of service will be in small groups to
allow for dispersal and no accumulations of large crowns at the external of the premises

The Café Area will be monitored and will be closed at ?

The deliveries and Waste collection will not take place before 08:00 and after 20:00

Glass bins will not be emptied between the hours of 20:00 and 08:00

There will be an internal sound system that wiil be connected to a sound limiter

Should regulated entertainment be provided all windows and doors will remain closed except
for entrance. Egress of the premises. A sound monitor will be used by a member off staff or
management taking reading of the level at the nearest noise sensitive premises and a record
of such will be kept A sound check will be initiated prior to regulated entertainment to
comply with noise limits

The design of the building will have an internal porch to reduce sound emulating from the
building

The premises contact number will be displayed so that local resident may ring during an
event (these will be rare)
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SHOULD SUCH A COMPLAINT OCCURE THE MUSIC WILL BE REDUCED/ TERMINATED

Ultimately the management have control of the sound system

A written report shall be available within 21 days available to the responsible authorities with
the Details of Complaint received, resuits of the noise monitoring, any problems that arose
and remedial actions. This will include a log completed at the time of the event and noise
monitoring results. Recommendation for further events will be reviewed
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DRUGS POLICY

CODE OF PRACTICE

It is the policy of Amber Taverns to adopt a Zero Tolerance level to all drug users and
dealers/ the implementation of this policy is the responsibility of ALL members of
management, and also each member of the door security team and this document is
deigned to help combat the associated dangers. We understand the problem of
threats, intimidation and violence that may occur as a result of adopting a hard line
against drugs.

Amber Taverns will take whatever steps necessary to support its employees where
such acts are taking place. We can call upon the help of a number of specialist
support services, who are able to give expert guidance on all aspects of the problem.

We all know that in recent years there has been a significant growth in the
popularity of drug taking in association with dance music, but this has now moved to
all music cultures and is rapidly becoming recognised as a way of life to many people
of all ages. It is at the heart of many young people’s leisure pursuits and, while
figures may vary, it is estimated that 1.5 million clubbers take drugs every week. It is
imperative that we do not turn a blind eye to these statistics and that we adopt a
proactive stance to address the problem. In order for us to protect our licence and,
ultimately, our business, we must take the initiative.

The drugs policy has been viewed in perspective, so that a visit to any of our venues
is an entirely safe and enjoyable experience for all our customers. This document
addresses a number of points to help maintain the balance. The key to the problem
must be to forge a close working relationship with both the police and other local
authorities, coupled with an understanding of a rapport with our customers.

PREVENTION

Where appropriate, an opening and closing check will take place before any session
begins, a member of management will check in and around seating, toilets and exits
for any substances. If any substance is found, without offender, it will be sealed and
a drug seizure form filled out. The substance will then be deposited into the safe in
the cash office.
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SEARCHING

It is the decision of Amber Taverns that random searching will take place in “high
risk” sites, aseptically at busy sessions. Please be aware that it is only legal to search
customers on the way in and has to be accepted voluntarily by the person wishing to
gain admission. If permission is not given the person will not then be allowed to gain
entrance. Customers must not be accosted or forced to be searched.

The ratio of searching approximately one in ten will be increased or decreased
depending on the type of session, meaning that on high-risk events, more persons
will be searched on entry and this ratio will be set by management.

The door staff will have discretion for searches based on the physical appearance of
the person. Anyone that is known to be a drug user or appears to be under the
influence of drugs will not be admitted.

All articles will be placed on a clear receptacle.

Searching must be performed in a professional manner, in order that customers are
not distress and will eventually come to accept this condition of entry.

Female Door Security Officers will only be allowed to search female customers for
obvious reasons. A male Security Officer may not be present, although should be
nearby should he be required.

All searches must be conducted in the presents of more than one security officer on
the front door.

Any drugs seizures must be given at once to the management. The seizure forms
(example inserted further in this document) will then be completed by both the
management and the drug-seizing officer, as soon as possible.

Any drug finds constitute the immediate future “barring” of the customer. For ALL
finds, including “personal use”, the customer must be detained {(preferably in an
agreed private area) while the management call the police. The customer will then
be handed over to them.

MONITORING

Whilst door searches may catch a number of people with small amounts of drugs, it
will not deter the more organised dealers with bigger quantities. It is not safe to
assume that, if you seize a few tablets or wraps per session, we have the problem
under control. It is perhaps more important that we adopt a more proactive policy to
deter drug dealing inside our venue.
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It is important that our zero tolerance is high profile to any possible drug
dealers/users. Where appropriate, signage will be affixed to the main areas such as
front doors and toilets etc, outlining our policies for all to see.

SUPERVISION OF THE PREMISES

All door staff should make frequent checks of the toilets whilst on their rounds, or in
areas that are dark and cannot be clearly seen without venturing close.

Check for people gathering in areas that seem to be centred on one or two people,
who seem to have regular “visitors”. Try to ascertain if money or any other
transactions are being made.

Ensure that the lower lighting or “dead” areas do not encourage suspect behaviour.
Check for the members of a group splitting off and returning to the same person.
IF IN DOUBT ON ANY OF THE ABOVE, CONTACT THE MANAGEMENT IMMEDIATELY!

REPORTING PROCEEDURES

Police directives nationally require a strong line over drugs, advocating a call out of
the local force if drugs seizures are made or suspected. £ach force has to take a view,
dependent on its own area and manpower, and on what constitutes a reportable
find, and how searches are conducted. We must liaise with the police and other
relevant authorities for the disposal of drug finds.

ALL DRUG FINDS MUST BE HANDED TO THE MANAGEMENT AT THE TIME OF THE
SEIZURE. THESE WILL BE DROPPED INTO A DRUGS SAFE OR SERCURE “CASH BOX”
WITHIN THE MAIN SAFE!

Whenever a customer is found with any amount of drugs on their person, they must
be detained whilst the police are called.

If a customer is suspected of using/dealing inside the club/bar, they must be asked
to accompany security to a private area, making sure that they do not drop any
packages whilst on route. Pay special attention to chairs and under tables whilst
asking them for their cooperation.

If a customer is caught dealing on the premises, they must be detained in a private
area. They are not to be physically abused under any circumstances, regardless of
your own beliefs. The management should be immediately informed who again will
call the police for assistance.
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Any found substances should be handed to the management immediately. The
manger will seal the item in a tamperproof bag, sign and date the bag and fill in the
Drug Seizure Form, or place the syringe into the sharp disposal unit. The substance
found should be handed to the police immediately on arrival and the police should
complete the relevant parts of the seizure form.

Any detained person should be informed that they are being detained and will be
handed over to the police.

One of the security team should remain with the detained person and a full search of
the area should be conducted for any dropped suspect substances.

ENVIRONMENTAL FACTORS

Ensure you know who the first aiders are!
Attend all meetings with management regarding future training!
Respect and uphold the close relationship with police and local authorities!

Whilst on duty, be vigilant for not only drug dealers, but also suspected users, AT ALL
TIMES!

STAFF TRAINING

ALL senior management will attend a “Drugs awareness Course” and all members of
staff will receive drugs awareness advice and training at induction as part of our
Health & Safety Policy.

FIRST AID

Through induction training, all employees need to be conversant with the procedure
to be foliowed if they or a member of the public sustain an injury or require medical
attention.

The incident or accident should first be reported to management or the “on site”
trained first aider. Should a trained first aider be unavailable, the appointed person
is responsible for summoning medical aid (ambulance). Signs are posted on staff
notice boards depicting first aid arrangements and identifying qualified first aiders
and appointed persons.

Only minor injuries or conditions will be treated on site. Where injuries or conditions
are thought to be of a serious nature, medical treatment will be sought.

UNDER NO CIRCUMSTANCES WILL ANYONE REQUIRING FIRST AID TREATMENT BE
EJECTED FROM THE PREMISES!
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The first aider or manager should enter details of the accident or condition on behalf
of the injured person into the accident book.

COMPLAINT PROCEEDURE

Following initial verbal discussion with the manager, any person wishing to take a
complaint further, must do so in writing and must be provided with the name of the
Retail Director in charge of the unit at the Head Office address.

Any person not satisfied with the way their complaint has been dealt with should be
advised to contact the Head of Legal & Democratic Services ant the Local Authority.

WHAT TO DO IN AN EMERGENCY

Drugs used can be dangerous and it is important to know what to do in an
emergency situation.

TENCE AND PANICY

This is more common if someone has been on LSD or magic mushrooms but can also
happen with amphetamines, ecstasy and high doses of cannabis. If someone is really
tense and panicky on drugs, take the following steps:

¢ Calm them down and reassure them

® Talk them down and explain that the panicky feeling will gradually go
away

¢+ Keep them away from loud noises and bright lights

¢ Help them if they “over-breathe” (hyperventilate). When someone
breathes very quickly and gasps for breath, they often get dizzy and feel
sick.

DROWSEY BUT CONSIOUS

This usually happens when someone has been taking downers such as alcohol,
tranquilisers and heroin but can also happen with solvents. To help:

e Get them into the recovery position and keep talking to them
e Try to prevent them from becoming unconscious

o |If they want a drink give them a sip of luck warm water, not coffee
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e CALL FOR MEDICAL ASSISTANCE!

UNCONSIOUS

This usually happens if someone has been taking downers such as alcohol,
tranquilisers and heroin. It can also happen with solvents and poppers and people
who react badly to overheat on amphetamines or ecstasy. To help:

e Put the person into the recovery position.
e Loosen any tight clothing that might restrict their breathing.
e Keep them warm (unless they are overheating)

¢ Check their breathing — if they are not breathing, be prepared to do
mouth to mouth resuscitation

e CALL AN AMBULANCE AS SOON AS POSSIBLE!

DEHYDRATION

People can become dehydrated if they have taken amphetamines or ecstasy and
exerted themselves. These drugs raise the body temperature but also give an energy
boost so that people dance for long periods, getting even hotter!

People can loose up to a pint of liquid an hour and become overheated and
dehydrated which can be very dangerous and has been the main reason for ecstasy
related deaths. Although it should be noted that taking too much or too quickly can
cause bloating.

The warning signs include:
¢ Cramps in the legs, arms and back

Failure to sweat

Headaches, dizziness and vomiting

Suddenly feeling very tied
¢ Fainting
Dehydration can be prevented by:
e Taking regular breaks from dancing and relaxing in a cool place

¢ Drinking water and avoiding alcohol
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e Sipping drinks regularly and drinking no more than one pint per hour
If someone is overheated:

s Move them to a cool place — possibly outside

e Splash them with cold water to cocl them down

e Remove unnecessary clothing

o CALLAN AMBULANCE!
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Dispersal Policy (House File)
Expected Standards
There are 4 licensing objectives of equal importance.

e The Prevention of Crime and Disorder
e  Public Safety

e The Prevention of Public Nuisance

* The Protection of Children from Harm

It is our legal obligation to ensure that we prevent crime and disorder and public nuisance on our
premises and as people are leaving our premises. As a business we value our reputation, want to
have a good relationship with our neighbours, care for our customers, want to work in partnership
with the statutory authorities and are committed to trading within the law whilst maintaining the
highest possible standards in our business activities.

We expect our team to work with us to commit to running a venue that is orderly, peaceful and free
from crime, disorder and nuisance. This policy is intended to guide you through the process. This
policy should be implemented in conjunction with other policies.

Staff Procedures and Responsibilities.

The following step should be taken to disperse customers, as soon as last orders are called at The
Waterhouse

e A staff member should visit each group or individual in the premises advising then in a
friendly manner that the premises are now closed, thank them for their custom and advise
them that they should leave as quickly as possible

e Lighting levels will be gradually increased and music levels reduced to zero.

e Staffing levels at service points may be reduced and staff redirected to other duties such as
customer dispersal, and glass collection. Door supervisors or staff members may be used to
both encourage a gradual dispersal and to remind customers to be considerate to our
neighbours.

e Empty gliasses should be collected from each table

e  Windows and entrance doors should be closed to ensure neighbours are not disturbed

e The premises should be cleared from the front to back to avoid customers passing crowds at
the front

¢ Should the upstairs be in use, once the front of the ground floor trading area is cleared the
customers on the first floor should be encouraged to move downstairs.

Door Staff/Staff/Shift Supervisors/ Managers should be tasked with remaining both inside and
outside of the premises and ask customers who are leaving to do so.

e Quietly
e With no drinks, opened or sealed
e And to move away from the premises as quickly and as orderly as possible

55 of 83



This policy is for guidance only, you must check for accuracy and edit the contents and
practices to reflect procedures in your venue

A limited period of “drinking-up” time will assist with the gradual dispersal of customers at
the end of the evening. In England and Wales there is no statutory drinking up time, but our
internal policy is a maximum of 30 minutes, after last orders.

Appropriate signage is placed at all the exit doors asking customers to respect our
neighbours and leave quietly. If this is damaged or missing this must be reported to a
supervisor, manager or area manager

There should be visible management and staff present, including door supervisors if
deployed, in the customer areas during closing time to ensure all customers leave quietly,
orderly and quickly.

We can provide appropriate information to customers who require a taxi our preferred
supplier is {Insert name and Phone number). All staff will know the locations of the nearest
Taxi Rank(s) insert location of TAX] Rank
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CHALLENGE 25 POLICY DOCUMENT
KNOCK BACK
SERVICE OF DRUNKS

It is the policy of Amber Taverns Ltd not to serve Alcohol to under 18’s and
that all staff read the Amber Taverns Knock Back Booklet.

You must be aware of the fines that can be imposed for serving UNDER 18’S
and why you would challenge any person who looks under the age of 25

YOU HAVE AN IMPORTANT ROLE IN THE SALE OF ALCOHOL

You are the first line of contact

e You are legally responsible for underage sales

WHY THE SALE OF ALCOHOL TO UNDER 18’S IS AN IMPORTANT SOCIAL ISSUE

*  The consumption of Alcohol by underage drinkers is the biggest contributor to the
increase in anti-social behaviour, date rape, property destruction and assauit
¢  Thousands of under 18’s are admitted to hospital each year with acute alcohol poisoning

IF A CUSTOMER LOOKS UNDER 25 YOU MUST ASK FOR ID

s  AskforID

e ChecklID

¢  Youmay ask how old they are but invariably the underage lie so this isn’t a good
indicator

DON'T BE AFRAID TO ASK FOR ID, ANY ONE WHO LOOKS UNDER 25 WILL BE CARRYING ID, THOSE
WHO ARE NOT CARRYING ID ARE PROBABLY NOT 18

IT 15 IMPORTANT THAT YOU KNOW THAT ANY ID PRODUCED IS VALID

e Check the date is valid
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e  Compare the Photo
e Check the date of Birth
o Andis it an acceptable form of ID?

WHAT IS ACCEPTABLE?

s  Photo Driving Licence
s  Passport

e PASS proof of age card
®  Armed forces ID card

RECORDING REFUSALS

= |f a customer fails to produce valid photo ID, which confirms his or her age, the sale
must be refused and recorded in the refusal register; After the customer has left the
premises

e  The register should be kept in a safe place, out of sight of the customer

e  The sale should be refused if the customer is unable to prove he or she is 18 or older to
purchase alcohol

¢  The duty manager will sign off each entry in the register; The register may need to be
produced in the event that the Local Authority Enforcement Officers or other
enforcement officers, undertake test purchases

WHO CAN BE PROSECUTED IF A SALE OF ALCOHOL IS MADE TO A PERSON UNDER 18?

o  The purchaser

e  The Bar Staff

e  The Licensee {DPS)

e  The owner of the business

OTHER PUNISHMENTS AVAILABLE TO THE COURTS AND OTHER ENFORCEMENT AGENCIES,
FOLLOWING AN UNDER AGE SALE

e Afine

e Loss of licence

¢  Afine and loss of licence

s A fixed penalty notice

¢  Temporary closure of premises

ITIS A OFFENCE TO SUPPLY ALCOHOL TO A PERSON WHO 1S DRUNK (Fine £1,000)

LOOK FOR SIGNS OF INTOXICATION
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Over cheerfulness
Becoming more talkative
Slurred speech

Being Aggressive

Being over sentimental

HOW DO PEOPLE BECOME DRUNK?

People become drunk when they take in alcohol faster than their bodies can remove it
For this reason it is advisable to try and avoid any practices that encourage faster
drinking

You should discourage drinking games
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Glass Policy

Our focus is to provide a safe and enjoyable environment for all users -it is every
member of staffs responsibility to ensure that there is a minimum risk to both
fellow staff and customers -all members of staff are to proactively collect glasses

We wish to cut down on any chance of broken glass by maintaining due vigilance
and clearing all bottles, glasses and mugs on a regular basis from the bar, toilet
areas and other external areas of the building and its premises.

Any unattended drinking vessels must be collected as soon as possible to avoid the
risk of injuries or drink spiking.

When collecting bottles, we will place them carefully into a glass bin to avoid any
undue noise and risk of broken glass.

Bottle bins will be emptied on a regular basis before they are completely full and
overflowing.

We will not empty glass bins before 8 am and after 8pm.

All staff have a responsibility for the clearance of any glassware found either on
the floor or in a hazardous position, both inside and out of the venue.

When walking the floor, [all staff] will look for any hazard that could constitute a
risk to fellow staff or customers, including spillages, broken glass, bottles or glass
on the floor. Should anyone come across any risks then they must both dry the

spillage and place a wet floor sign to notify others, or remove the offending items.

Signage has been placed by [exits, stairways, toilets] to notify customers that they

are not allowed to take any glassware from the premises to minimise the areas at
risk of spillages and breaking incidents.
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WEAPONS POLICY

CODE OF PRACTICE

It is the policy of Amber Taverns to adopt a Zero Tolerance level to all weapons users
The implementation of this policy is the responsibility of ALL members of
management and also each member of the door security team and this document is
designed to help combat the associated dangers. We understand the problem of
threats, intimidation and violence that may occur as a result of adopting a zero
tolerance.

Amber Taverns will take whatever steps necessary to support personnel where such
acts are taking place. We can call upon the help of specialist support services, who
are able to give expert guidance on all aspects of the problem.

We all know that in recent years there has been a significant growth in the
popularity of knife carrying and is rapidly becoming recognised as a way of life to
many people of all ages. It is important that we adopt a proactive stance to address
the problem. in order for us to protect ourselves, our customers, our licence and,
ultimately, our business, we must take the initiative,

The weapons policy has been viewed in perspective, so that a visit to any of our
venues is an entirely safe and enjoyable experience for all our customers. This
document addresses a number of points to help maintain the balance. The key to the
problem must be to forge a close working relationship with both the police and
other local authorities, coupled with an understanding of a rapport with our
customers.

PREVENTION

Where appropriate, an opening and closing check will take place before any session
begins, a member of management will check in and around seating, toilets and exits
for any weapons or substances. If any weapons or substances are found, without
offender, it will be sealed and a seizure form filled out. The weapon or substance will
then be deposited into the safe in the cash office.
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SEARCHING

It is the decision of Amber Taverns that random searching will take place in “high
risk” sites, especially at busy sessions. Please be aware that it is only legal to search
customers on the way in and has to be accepted voluntarily by the person wishing to
gain admission. If permission is not given the person will not then be allowed to gain
entrance. Customers must not be accosted or forced to be searched.

The ratio of searching approximately one in ten will be increased or decreased
depending on the type of session, meaning that on high-risk events, more persons
will be searched on entry and this ratio will be set by management.

The door staff will have discretion for searches based on the physical appearance of
the person. All articles will be placed in a sharp box or place in the locked safe.

Searching must be performed in a professional manner, in order that customers are
not distressed and will eventually come to accept this condition of entry.

Female Door Security Officers will only be allowed to search female customers for
obvious reasons. A male Security Officer may not be present, although should be
nearby should he be required.

All searches must be conducted in the presence of more than one security officer on
the front door.

Any weapon seizures must be given at once to the management. The seizure forms
(example inserted further in this document) will then be completed by both the
management and the weapon-seizing officer, as soon as possible.

Any weapon finds constitute the immediate future “barring” of the customer. For
ALL finds, the customer must be detained (preferably in an agreed private area)
while the management call the police. The customer will then be handed over to
them.

SUPERVISION OF THE PREMISES

All door staff should make frequent checks of the toilets whilst on their rounds, or in
areas that are dark and cannot be clearly seen without venturing close.

Ensure that the lower lighting or “dead” areas do not encourage suspect behaviour.

IF IN DOUBT ON ANY OF THE ABOVE, CONTACT THE MANAGEMENT IMMEDIATELY!
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REPORTING PROCEEDURES

Police directives nationally require a strong line over knife/weapon carrying,
advocating a call out of the local force if weapon seizures are made or carrying
suspected. Each force has to take a view, dependent on its own area and manpower,
and on what constitutes a reportable find, and how searches are conducted. We
must liaise with the police and other relevant authorities for the disposal of all
weapon finds.

ALL WEAPON FINDS MUST BE HANDED TO THE MANAGEMENT AT THE TIME OF
THE SEIZURE. THESE WILL BE DROPPED INTO A SHARPS BOX, OR SECURE “CASH
BOX” WITHIN THE MAIN SAFE!

Any detained person should be informed that they are being detained and will be
handed over to the police.

One of the security team should remain with the detained person and a full search of
the area should be conducted for any dropped suspect weapons or substances.

POSSIBLE INJURIES

Knife wounds, shootings, injury from heavy objects, minor injury to fatal injury.

CONTROL MEASURES

Any weapons discovered you must inform the police immediately and inform your
duty manager/security personnel

When removing weapons you must wear protective gloves; finger prints may be
taken and sharp objects could cause injury

fnsert weapons into a protective bag
Small sharp objects should be place in a secure box

Other weapons in a secure safe room

ENVIRONMENTAL FACTORS

Ensure you know who the first aiders are!

Attend all meetings with management regarding future training!
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Respect and uphold the close relationship with police and local authorities!

Whilst on duty, be vigilant AT ALL TIMES!

STAFF TRAINING

ALL senior management and all members of staff will receive awareness advice and
training at induction as part of our Health & Safety Policy.

FIRST AID

Through induction training, all employees need to be conversant with the procedure
to be followed if they or a member of the public sustain an injury or require medical
attention.

The incident or accident should first be reported to management or the “on site”
trained first aider. Should a trained first aider be unavailable, the appointed person
is responsible for summoning medical aid {ambulance). Signs are posted on staff
notice boards depicting first aid arrangements and identifying qualified first aiders
and appointed persons.

Only minor injuries or conditions will be treated on site. Where injuries or conditions
are thought to be of a serious nature, medical treatment will be sought.

UNDER NO CIRCUMSTANCES WILL ANYONE REQUIRING FIRST AID TREATMENT BE
EJECTED FROM THE PREMISES!

The first aider or manager should enter details of the accident or condition on behalf
of the injured person into the accident book.

COMPLAINT PROCEEDURE

Following initial verbal discussion with the manager, any person wishing to take a
complaint further, must do so in writing and must be provided with the name of the
Retail Director in charge of the unit at the Head Office address.

Any person not satisfied with the way their complaint has been dealt with should be
advised to contact the Head of Legal & Democratic Services at the Local Authority.

WHAT TO DO IN AN EMERGENCY

CALL FOR POLICE ASSISTANCE
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Induction
&
Training
Workbook

Name ....ooureeeieeseeennnnnnnns
Start Date ....ovvvivvnvnnennnnnns

INDUCTION

As anew member of our team i is important that you are Intraduced to a¥l your colleagues; the
procedures of our pub and that you understand your responsibilities under the Health & Safety at
work act, Itis also mportant that you fully understand your terms and conditions of employment
here. If you are not sure about anything ask questions,

The Basics

Before staring work you will e gulded through the pub and wilt need to complete this induction
checklist, it witl take 2-3 hours to complete the basic Induction.

Pages 1 to 30 must be completed before you start working behind the bar.

The rest of the Induction Is to be completed within the first two weeks and will take another 4-5
hours.

The completed booklet will form part of your employment and trafning records

( My Employer is

Name:

company Name:

They operate our pub for
L Amber TavernsLtd

./
The Area Manaager for
pub is

this

CPL Online
Tralning

You will alse have aceess to CPL online tratning that can be

The Area Managers
boss s

d through the websl
www.smbertavernsacademy.co.uk

You will log on with your full name and your password will be

your date of birth
EG: Username: JoeBloggs

Password: 29101992 Regional Manager

2

| Introduction |

This handbook is given to you to explain your conditions of employment and any
other rules necessary for you to know, in order that you can operate within the
framework of current legislation.

We will be going through an induction checklist with you and explain the relevant
points.

WELCOME

Gur success depends on hard working people like you who ara totally committed to
delivering exceptional customer service with a smile.

It is our policy to maintain high standards of customer service through the provision
of coaching, training and development of all staff,

Training and Development

Our reputation is founded on providing a service that exceeds our customers
expectations - go the extra mile every day (by the end of the year you will be In
Brighton!)

65 of 83

then you are on the bar, you are on our stage: Which face should you

have on?

i P 3
] ey
£ F o 6

o

S

Our key objective in achteving this is by improving your skills
and knowledge through a series of training sessions - both
internal and external.
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(AGE VERIFICATION |

It is @ legal requirement for all pubs to have an age verification policy and all staff shoukl understand their

responsihitities and are trained on a reguler basty,

1 you work behind the bar and are 1o sarve alcohol you have to ask for identification from
anyons who [ooks under the age of 25, before alcohol ks served.

You must understand the age verification policy for
your pub and you miust fully comply with its
guidance at all times.

You have to ensure that all customers you serve
alcohol to are adults
- aged 18 yrs or over

which age varification

policy do youl aperate
in your outlet?
(tick ons box)

chatienge 2110
| Take A Chance g

1t can be difficult to
Challenge 25 decide tﬁe'gef{ a The way they dress
young person for a can be misleading.

number of reasons.

- always operate Challenge 25 The way they behave

and if the person has 1.0 and is generally can be misleading
under 25, 35 long as they are hide amongst Peopte may be offended
actually over 18 yrs of age, it is a large group. or anneyed if you

legal to serve them,

ion their age -
They don't have to be 251 uestion 9

But you still have to see LD
if 5211 have requested it

i¥'s becoming so common to show LD,
Paople are geiting used to it

{ Challenging for L.D. ]
e
| If you are in any doubt at all about the age of a customer, |
vou have a legal responsibility to ask for proof of aje-

Ask firmly but politaly-
| Point out Age Verification hterature-
|Draw attention to No I-D- No Drink badses on staff uniforms or posters

If a parson fails to provide suitable I-D-
you must refuss to serve them aliohol

You must maks all othar staff awars of the refusal

You must record every challenge in the Chalfenge
& Refusals register, even if I-D- is producad:

Fig 1T you have dear stalf 5t weekends - Ask them te check LIVs of anysne that Josks
ey 15 - Thay ehould InSortn the crstomer t keop thelr LD eut te show the bar
stall as they will get again!

DO NOT RELY ON DOOR STAFF CHECKING LD'S

[ Penattios & Fines |

Tha following shows fha MAXIMUM penalties available to the courts as of 2005

MAXIMUM PENALTY
Unlimited Fine
Unlimited Fine
Unlimited Fine
Unlimited Fine

[ ] OFFENCE

Selling alcohol to under 185

Allowing the sale of aicohol o under 185
Buying alcoho! ont behalf of an under 18

Ailowing the consumption of alcohol by under 185

Allowing uneccompaniad under 165 on licensed premises  £1,000 Fine
Buying alcokol as_an under 18 ET000 Fine
The sale of alcohol by an under 18 £200 Fine
@ | Fixed Penalty Notice £90 On the
spot fine

H you are unsure about your Age Veriflcation policy or
concerned about challenging customers for 1.D, please speak
to the D.E.8. and review protocols.

[ Additional Sanctions ]

F g the introduction of the Ik g Act 1003, Local Authotity Trading Standards and Police now
have addidonal sanctions avallable to them, which can be used agalngt any licensed premise where there
Is evidence of seles of sicohal 1o persons under 18 yrs of age.

ETEEEEEIESEN
u PEMALYY CHARGE

se"

u ROTICE n
B gratt will recetvean N
] n
S LE9OE o
g [Exed penalty notice
u and may be cautioned o
. ; or prosscuted and
: awo strikes and You'®  m ]
T:‘: rule!. Means that o} lu:.-d::‘:ﬁ ssnn
£5000 and three morth
8 spensions for
licence Suspe o under 185

| sefling alcohol
E swice in three months:
3]

If you serve alcohol to a child or a young person
{under 18 yrs of age)
YOU ARE COMMITTING AN OFFENCEI

It 15 classed as GROSS MISCONDUCT and you
could be dismissed

[ Acceptable Forms of 1 D. ]

Armed Forees

G|

We DO NOT accept
any Student Cards

The age veritication policy (s 10 ask seople far proof of age if they look under 25 - When | D is produred
you must Eheck 1he Picture, Nama & Date of Birth

To ensure the laws are belng upheld the Police authorise children
and young people to attempt to buy alcohel 1n pulbs and clubs.

Jaw a child 18 Have you completed the Age El E

:]:sl;ff?:;l:s {tick one box] Verification Tra ning?
21 but
ozgﬁer 25 D if you ask for L.D. from a person and they

do not have any, but they are wi_tin their

parents who vouch for them being 18,
what should you do? (tick one box}

Tell them to carry 1D next time L-.]

and continue to serve them

still refuse service for faiure to ]
produce 1.D.

Ensure their parents buy all the aleohol O

Over, 18 hut O

under

Under 18 ﬂ

Solve the anagram

CLUE: celebrations in 3 glass
D D DDDDDD Ask soweone else to sevve them D o
Oooon . T
LATKIPTOCCYRA ||
5
(_ ~ The principles of (
Chatlenge 25 have been Te ensura compliance we
sdopted by al] will review Challenge 25
operators and the procedures and reinforce
b A Ee e e 13
customers o th materials for each ourler
Ltsues refating to on a regular basis,
underage sales and the aopecially prior to peak
intplications of such seasonal trading periods.
sales on staff and the
business.

“® ( We believe thet
threatening the safety and
@@m well-being of staff,

custamers or the general

public is ungcceptable and
the campany has a zerp

tolerance approach and that
those guilty of creating
disorder or committing
other crimes should be
dealt with using the full
force of the law,

(

Equally we believe that
the relevant authorities
should deal severely with
licensed premises that
persistently break the law
for Eencouraging anti-
social behaviour.

We siso defive that the Police end the
other relevaal puthortties curretly have
ehiectiva legal power e senctians and
0 nak reqeire any further fegisistion
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% B Do NOT RELY
! _ ON

Age Veri_ﬁcahon DOORSTAFF
Quiz = i TO CHECK 1.D
L Which of the foliowing does

Age Verification QI._HZ _completed_
Ovarall Score

Employees Sign;é.ur;.: S Date;
8 Employers Signature: Date:
Licensing Act 2003
The act has The mct sata out the lagisiation ard guide lines
4 key licensing relating 1o the sale of alcohol in England & Wales.

Alcohol for legal purposes is any spirt, wine,

objectives -
baer, Cider or alcopop aver 0.5% abv.

Prevantion of Crima &
Disarder:

Public Safaty As & member of the tsam t Is Important you sre Ay

Pravantion of Public awara that you pisy an Important role in supporting
Nuisance: and py Ing the 4 Ik blocth

Procaction of Children frem The objectives aim io Improve the general

for social drinking so that it ls safar and
Enforcement of the 4 Licensing Objectives

more weicoming for ali membars of the community

Thera are various orqanisations invelved in the administration of tha
Licensing Act 2003-

- Licensing Authority = issue the individual parsonal licances and Pramises
Licences: :

- Licensing Committee ~ deal directly with applications and have tha
authority to place conditions on the licanse

~ Tha Poliea - hova an active rols in the pravantion of the crime and
disordsr in licensed premises:

« They work with other departments to undsrtaks Tast Purchases-
» Can saak tamporary or permonent tlosure of the pramises:
Take premises to licansing raviews-

| Work with individual premisas to resolva issues relating to underage
soles, drug awareness and social issues-

it is an offence to refuse to allow a
-? ey Police officer entry into licensed premises. A
% 4 2.

vgp

The D-P:S+ must authorise
all personnel to salf ai':aha.f-
You will be ashed to fill in
an authorisation form, which
must be signed by the
poP-5 and displaged behind
the bar, and be available for

Q. Whols your D.P.§ || inspection by any relevant
authority:

[ S

10

LICENSING
LAW

[ Alcohol Awareness ]

Alcohol is classed as o drug becouse it affects the mental, emotional, physical and
behavioural state of the drinker. People with responsibility for selling alcoho’ show'd
understand the rature of afcahol, haw it affects people differently and bc able to make
responsible decigions besed on training and the latest infermation.

Serving Alcohol

You must di akohal ding to the g sat out
in the Weeights & Measures Act 1985. Il you do not you eculd
ba prosecuted for serving short measures or overpouring.

-

i in 25mt or mudtiples of
Spn{:s::l.sszo:zdpmduds {ike Baileys, *
Martini, Taboo, Aussic While Wine,E F
Shevry & Port are dispensed as 5om
measres.

You must offer the smatlpys .m
Customer the size of 1,

€25ure, or ask the

€ Measyre
What measures do you Mandatory Conditions
serve wine at your site? 35mi/25ml messure of #pirits should
D 125ml : always be svallable
= ¥ 125ml wine by the glass should slways
[ 175mi be avaliable
25mi 35mi
D 250mi D D m Oraught Baers shouid atways be
avaliable 35 a haif pint
[ 275m 03 75t
— You can only use 15ml or 35ml
measures. You can’t use bathl

All glassware For draught products should be stampad with the CE mark, older glassei

ce b “‘“l .

It is Lmportant yon sarve all products in the correct nwasure or
yeu and the company may be fined by Trading Standards.
Draught products should be served to the brim, Many [agers and ales are
served with a tight creamy head. By law a pint |s made up of 95% liquid. \

TOU MUST ALWAYS TOP UF A FINT (F ASKED TO DO 80 BY A CUSTOMER!

1

68 of 83



| Recognising when a person may be decoming drunk. |
D
o

falling asleep

As 2 person who sells alcohel you should be wble 1o
recognise comimon signs of a person becoming drusk -

wviolent or
thraatening bekaviour

1€ you are in any doubt about serving a
person whe you think is intoxicaied
retuse 10 serve them and inform your

supervisor and other staff members

There are many negative sides t¢ becoming drurk, but often
drunks become aver affectionate or teg friendly.

FYYY

Short term effects of
alcohol.

of sloohol as your shifl confinues, hess will include: consuming alcohol,

The mental and physital state ’
alters and the ability to pracess

infermation slows down,

Peapie lose inhlbitlons, are moody,

When working you wil notice different siages of the effects [M"“"M"

+ Long-tetm mental

act out of character or Irrationally. l;,:‘:::hn:::;:y
* Feeling drowsy and maybe vomit. 3
re
|+ Sturring of speech, talking loudly. + High Blogd pessid

« lssues with liver and
kidney function.
» Stomach ulcers

Extessive swearing or rude
comments out of character
Repeated visits to the lavatory,
Unsteady on feet or unable to sit
up, get out of chalr.

-

It is harder to see the long term effects of alcohol but whilst you are working
you should be aware of the short term effects and be able to recognise them in
the customers you are serving.
If you have any concerns at all speak to your Duty Manager.

12

Different drinks have different amounts of

|_aicohol, although the ABVY tells you how strong |
% L the drink s it doesrit inform dou bows wich |

ol M : o =
“W How drunk you get depends on how wuch purs |
aleohol gour drink contains. One wag to caleulate

— this is by counting units. e =

1+ Tre government cdvrses that people should wot exceed 14 units of alochal |
Lper Wik This is the equivalent of -
|t 6k 17Smi glatres of 15 wine
o e itz of £8% Als or Lager T
L 5K pints of £.5% Cider

i+ 14 x 25wl of 40% spirits.

1 On:_umt.ls.:l.aml_nﬂpum_m = the seeunt of aleghal the average |
_adult can process within an kaur. tbumuﬂt_i_ﬂzw adult |
T drnds @ drink with one wwt of alcohol in it, within an hour thers !
| shguld i theorw be o alepbol feff in theiv Bloodstream, but l:#_qi [gragth |
l gf tivae gould diffee depending on g person’s body sise
b

=

| The aleokot cangcnt in drinks is also expressed as a Ferccntag: of the
k whole drink. f you take a look at the label of o bottle of wine or a |
|
r
A i

l_:om'c of fager you will see a percentage followed by the abbrcvmtwn

‘ABV' which stands for a!cai«af by volums. So, wine that says 138 Aﬂv‘
n fts fabcf contains 13% pure aleahol. |

Strategies for lower alcohol d.rlnl_dng.

+ Offer a small glass of wine - as
well as serving wine in 175mi &
250mi glassas, {all bars must
serve 125mi glasses of wine) -

+ Offer hall pints or schooners (two
thirds of a pint} for higher strength
lagers or strong seasonal real ales.

|+ Offer soft deinks to replace alcoholic

that can be I % units of alcohoi. drinks,
Offer spritzers for wine lovers or
pints of shandy for lager
drinkers. They wili get a large
drink, but one that contalis less
3lcohol.

« Ask questions, If you are still uncertain
about how many urits are in a drink,
ask your Duty Manager.

Remain vigilant and remember It is an
oifence to serve someone who is drunk!
But remember some of the short term effects of alcohol may also be symptoms of a

medical condition - possibly a speech impediment.
Be aware of your customers at all times.

lead 1
Excesivadrinking can :
+ Criminal sctivity,domage topropet:
+ Violent & anti-soctal behavicu:.
+ Domastic viclence & arpwuments
+ Unplacred sexual unuounlmnd
11 on the @morgemTy SHVICE =
’ l;:::::n::: it is pot just tive Policewbe
| with diunhs. in many cases
dn::hdance driven and NS doctors and -

nnnﬂamo:\bﬂhonland

DO YOUR BIT -
DON'T SERVE
DRUNKSI I D
Solvethehmgrlmm DDDDD DDDD
IPDDSROMMON
CLUE: Ifthey haven't got it they won't get it!
GOOD PRACTICE =
You have a responsibility tc ensurs that all alcohlic drinks are
diep d in d with the licensing law.
M.]. customers should enjoy alcoholic drinks in a responsibls
manner, in a safe snviromment, making the overall atmosphers
pleasant and enjeoyable.

TOUR BOLE -

¥You are on the front line. You are responsible for the
communicating the responsible drinking ssssage to the customars
and snsurs they make responsible dscisiocns.

¥YOU SHOLD -
* Ba slciant & frisndly
Understand the range of products availahla and there ABV's
Keeap the bar clean & tidy. clear of glasses & bottles
COifer customera choice § value for monsy without promoting
excassive drinking
Ensure customers purchasing sultiple drinks are sharing with
friends and not consuming on their own
+ Di ge fast & i drinking
Cifer water as sn alternative to an alcoholic drink

"‘FREE TAP WATER SHOULD ALWAYS BE AVAILABLE®*

JAYS REMEMBER: NO L.D : NO DRINK & WE DON'T SERVE DRUNKS!

13"

[llww Your Produm] o ;‘5??@
In the table below please indicate the Aleohol By
Volume {ABY)% for each of the products listed.
L —3
Units of
Drink | ABVE | atcohol
Eosbar’ |
b ot e 6% 2 | Calculating Units
P : FE ABV x Volume
Pt of KIS _ 3% _lon  “UNTS
Boetls of Budogiver | 1 ——— [ Exampis for John Smiths
Hobbly of Fycks d 365 568m _, o
Bottly of WKP. 1000
bty of UK =
250mi Slass of Hoyey [White jiline —
S50t Saes of Mot Bed il
£5ml Smiracdf Vdis
25m{ Spurg

It Is very important that we do ret pass off other products - if someane asks for Vodka & Red Ball, you
cannat substitute Yhe Red Bult with Monster without first advising the custamer.

If someona asks for Pepsi advise them lts Coca Cola

If we do not sell the brand the cuttomer asks for

aoffer them a substitute. m
(lorona
W -
drink J:‘;;”:Z:. " i Which Sunshine

(tick all applicable baxes) nink's do you serve?
Red gati []

Monstar D
Red Ater ] Sol |
Mgk D Salitos D

15
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( Understanding unit guidetines |

You should not regularly exceed...
14 Units per week

Pint of
Guinness
ST

Bottle of
Budweiser
e UBILS

fs::bme of

WKD
.. unlts

PFint of
lohn Smiths
125ml of 2units 125ml of
11% abv Wine L 12% abv Wine
1.4 units “Somae days should % LSunits 0
be alcohol-free”

16

You will na fonger be atlowed to
|run promations based on things
happening during a sporting
event heiny watched on yoar
| premises, such as.
| "half prce dricks when England
i scores 3 goal” or
| tfree drinks if your teao? wins'

I L - '

You cannct use matarials or
signs on or fedd to ?our
pramises to advertise
s if they condone,

romation i
P & anki-

encourage or glamaris

You must aiways

abide bY {ocal { bekaviour or refer b0

w‘dﬂm on tm so:l:‘t:in, drunk i any

distribution of positive way:
flyers and -

Condition 2. No Alcohol Dispensed
Directly into the Mouth.

ans that you cannot run

Ive alcohol bting poured
f the customer. You

This condition me
activities that invol £ o
i i he mou
dlnc:'fu;:t:o; alfow other ccw\panfes or i
individuals to do thic on the prewises it hr.
\Nete: this does not ineclude w'hcn ?Mt tot er
person i wot able to .d"'fjf mtho: o
ssictance because of a d:sablh?y (a‘s. ¢!
under section 1 of the Disability
serimination Act 1995)

18

EMandatory Condr’tfbf;sg

| condition 1. Mo Irresponsidble Promotions |

‘The D.P.8. should ensure that all siaff working on the premises are made aware of this eondition
and that they do ot organise, run or take part in any irtesponsible alcohol p iuns on
behall of the premises licence holder (Amber Taverns).

What this condition pravents: =
Drinking Gormes - you can e Ir.nnq;ethe
games or other activities that n:lho!
customers deirke an °",'°""t of ol “o-r
as much o3 possible within a time lim
1. any torm of speed drinking gama-

{or example, prevent
ng to drink a yard
revent a llcet
le, but it would pi med
:fr:nﬁses from organising a vard of aie
competition.

Large quantities of alcohol for free or ata . _mmmmwm

fixed of discounted price. people to drink up os sl at doting time.
Some offers ancourage 1peciic groups to drink foc
free or a1 3 dlscount - these growups may then
baconse mgre vidrerabile (o crime or be mone lkely ¥
16 ¢ause disarcer.
S e e —

Prometicns such as:

“wotnen drink for free” "half price drinks for under 25's*

discount nights for students, or cheap drinks for fans of a specific
sporting team.

Some premises of fer entry for o fixed price and then give unlimited
drinks for no extra cast, or set a very high limit on the number of
drinks that you can have included in that entry fee,

i What the condition prevents:
|

This cendition therefore prevents promations such s
“all you con drink for £10"

*pay £5 entry ond then drink up to 12 shots®

“10 pints for £10%

“pay your eniry fee then drink for free until 10pm”

17 -

lconauon.s.omcumﬂu-mchmusmncn-]o

Al premises must make
following Hakle for ¢
Beer and Cider: half a pint
Gin, Rum, Vodka & Whisky: 25ml
Still wine in a glass: 125m|
Customers must also be made aware of these measures by, for example, listing them
on the drinks menus, or being informed by staff when ordering their drinks. Your
pub showld also display appropriate signagel

, make sure that you make the

to buy:

Note: This does not prevent you from serving larger sizes, such as 175mi wine, pints
or doubles, although all measures offered must comply with relevant Walghts and
Measures legislation.

It also does not stop you selling “ready to drink™ pre-packaged alcoholic drinks.

I'These conditions wiif hot ban promotions that

| are run lo a manner consistent with

| responsibie drinking such as the majority of

|standard alcoho! recall practices, They ave pot |
banning happy hours, pUb-Crawis or general
discounting per $4. These activities wifl only

Fall foul of this Condition If they are promoted

and organlsed In an irresponsible way.

1

I¥ there L» any doubt abeat whather a specifie
prometisn Talls foul of these conditions, we sxpect
that I d i

will them with the
pollcs, ding dards or ths L £ ity
Seforehand.

The Mandatory Conditions Ingist that certain minimum
measures are avaliable to all customers,

What are they? e ——
| What must be available Free
Glass of Wine......wwweml '1 | of charge to all customers?
U EP T — | 1? l Anpwar.
[ = ——
19 Dl BesT..o..esscaso il
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[ Licensing Law Reeap]

Passing Off

(e must [nform the custgmer (prior to ditpesse) that we have an alternative product o the

one they have requested- Passing OFF is illegal and you towld be Fined: Yeu must Familiarise
yourtelF with our produtt renge: I o customer ashs for Pepsit you should inform them we only
sell Cota Cola, other common esamples are:

Double vodka & Red Bull: Teacher Whisky:
"We only sell Monster Erergy'’ e only self Bells or Grouse’’
Vou gt inforws ihe custorer il is Movster Energy Offy the 3ltprvalie shsm
Lhallenge 25 Policy

We fallow chaVenge 25 - If a cuscomer is unlucky epcugh to fook under 25 yeari of age - Yeu
Hust Ask and Check Their 1-D+ Even if you have doorstoff werking ond the customer tells you
it hat already been checked- IF you sarve someone under I8 years of age you will receive o fixed

penalty Fine of 90 and posiibly a2 polite caution

|

You muse refuse t& firve a person who is drunk or appears to be drunk - I you are in daubt
spaak to your line manager- It is also illega’ For you tre serve a person who is the companion of
a drunk who is trying to buy olcohol for @ parson whe is drank - pr appears to be drunk You
can be fined £90 for serving a drunk

Addittonal Panalties

if you serve an underage person or drunk you will be subject to disciplinary action

The pub could be taken to review and loose 1'% licence for serving underage persons or
drunks:

NOTES

20

From December 2014 the law changed and the way
allergen information appeared on food labefs changed. this
also affected draught beer, cider, wine, and packets of
crisps.

There are many different physical reactions that can oceur
when a person is exposed to an allergen. The type of
reaction and the severity of it are very individual and also
depend on the severity of the allergy. Reactions can be as
minor as a small rash or sore eyes or lead to death.

Severe food allergies - can lead to a life threatening allergic
reaction.

A food allergy is the body’s immune system attacking a
food proteln. Food Intolerance - Is the body's inability to
digest a particular food common types of food intolerance
are lactose and gluten intolerances.

22

23
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Shar is maaat by "Passing Qff " ? Gveaneramade o

5 bascovhal Tof Wl grenpierias m griy Sohnt Wene Bery hipopos or [aer quar shar % o ARy
5 Sadeohed Tof bl gonoiad m guy S0k, o3pag o {4 Hpd

6|What should you do if a penian ook wester I yeanplpge? 0000

Dovhanceuls higsen il oy tecer somedne widet Wveannafane ! 0000 0 ._1
B e ettt oot ol O Sk we e ] =

8 et you 9 Hf you sespect Uk & perion i, o appeess Lo be dienk 7 |
—_—

Licensing Quiz compfete-d
| Overal Seare T
| Em.p;';yee_s Sigr.m.\.h.;e: g
| Employers Signature: Date:

rr—

There are 14 Aller, ens]

1-_?_.'.':':-*:
L

EGG allargy is a hypersensitivity to dietary substances from the yolk
or white of eggs causing an over-reaction of the imimune system:

A MK alieray is an adverse immune reaction te one or more of the
constituents of milk from any animal-

CRISTACEANS and MOLLUSCS contain the same type of proteins so some
people may react to both-

Cases of LIPIN aflergy in the UK ore rare because lupin is not a
typical ingredient of Foods in the UK- In mainland Europe lupin flour
is commonly used in food preducts and lupin allergies are much more
common as a resuft-

in FISH allergies more than 50% of all people who are allergic to one
type of fish are allergic to other fish- Tinned fish can cause sévere
allergic reactions and is usually a life long allergy-

SESAME ollergy is a hypersensitivity to dietary substances from sesame
seeds causing an over reaction of the immune system-

PEANUT allergy is a hypersensitive reaction to dietary substances from
peanuts that causes an over reaction of the immune system: It is a
different kind of allergic reaction to that caused by tree nuts



LAllergens Continued ]

« NUY allergy is a hypersensitivity to dietary substances from tree nuts
causing an over reaction of the immune system which con lead to
severe symptoms- this is usually a life long allergy

= SULPHITES can cause symptoms similar to an allergy in people with
asthma and allergic rhinitis: The most common reaction js wheezing,
tight chest and cough, which can be severe and distressing:

$OY aflergy is a hypersensitivity to dietary substances from soy causing
an over reaction of the immune system: Symptoms are usually mild
although it has been known to cause anaphylaxis:

Allergy to TELERIAC, which is a celery rook, is more comamon than the
celery stick: Both can cause severe reactions, from mild ones such as
oral allergy syndrome to anaphylactic shock-

The symptoms of WBIARD allergy may come on rapidly usually within
minutes and can include swelling of the face, throat and/or mouth,
difficulty breathing, abdominal pain, nausea and vomiting:

GWTN intolerance is caused by the body's inability to break down
gluten, which is a protein in wheat and other grains: Gluten
intolerance can cause a digestive condition called Coeliac disease-

WACTOSE intolerance occurs in individuals who lack the enzyme lactose,
which is needed to digest the milk suger lactose: Symptoms can
include Aatulence and general discomfort:

Where Is the Allergen information

]

stored in your pub?
Answer.
— s
| Name a possible symptom of
f a Mustard Allergy
|
|
. Answer.
L
4

w;u-sem;eund written
aning schedules srisure
afl equipment, work

surface and floors are

reqularty d¢ greased.
d sanitised t¢

cle

cleaned an
prevent gorm growth:

£ -
The tempiraturs =
danger rone I patween
5% and 63°, in this
zona paehogmk
bactarium Jrows fast-

Take all ressonable

precautions to
avold committing
an offence. |
PN Y \CLEAN)

26 Beer is classed as a food, therefore all the above polices are relevant.

[ Attergen Awareness |

You will need to answer any customer questions regarding the ‘allergenic ingredients’ tantained in the food
and drink you serve. You will need to ensure that alfyour answers are correct - if you are unsure seek advice
from the duty manager/ check the allergen index fite.

Packaged products will have all the ingredients listed clearly and identify any allergens.

Draught beers, cider and cask will display atlergens at poim of dispense and be listed in the allergen
index.

= Wine by the glass will have details listed on the bottle at the point of disperse and in the allergen index

If several allergens are grewént in 2 product you must disclose all of them ta the custormer.
IF YOU ARE UNSURE - ALWAYS SEEK ADVICE

Itisi that the ¢ takes ibility far the final decision cr what they arder,

Allergen information should ideolly be provided upfront on menus- Information should also be
availoble in orol or written formats and ke clearly signposted to advise customers where they

con find the informetion:

+ Occasionally new products such as local cask will be introduced inte the pub -
you should

- ensure that Information on the barrel is transferred to the
Nifergen Indexand o monthe

+ snsure all other members of staff are advised and the allergen Informatien is
placed at

polnt of dispense.

[Prevent Cross Cantaminatf‘on]

% is imporeant that ot staff pay porticular attention to how you dispense produces te
reduce the rish of cross contamination

+ Always use a clean glass

+ Wask hends frequently

« Wash meosures after every serve

CPL Online Training

CPL have a comprehensive aflergen training course that should be competed upon starting work.
CORE CPL courses must be competed 100% by #1l member staff.

25

Allergen & Basic
A =

Name 4 of the 14 allargens

I

L mnﬁwu”uldpnmummﬂlmhmrwa

B Whan you get & new cashi baer - what should you do ¥

& Sulphar Diexids is present in mest - What?

7- Most cask heers will contain - What?

B IT you are lactoss lutolerant what shoald yoo not drink ?

h'l_“tvaﬂmﬁuddﬂdhdlﬂmmamlnﬂmduﬂ?

18 Mame 4 mors of ths 14 Allergens

' JﬂEgrgen Quiz completed

Overall Score

_.Epfoyus _S-i.,natuu. Date:

Employers Signature: Date:

27 =T & T

72 of 83



[ Personal Appearaneeﬂ

‘When working in your outlet you have a legal and moral responsibility to
ensure you meet the highest possible standards of personal hygiene and
undertake safe working practices. This has a direct impact on your own well-
being and the well-being of your customers and colleagues.

v Uniferms should be clean and iraned

Ensure you have fresh breath

Keep nails short and nail polish tidy-

Keep jewellery to a minimum especially when doing work in the
cellar:

+ Hair should be clean and

short/tied back - do not

play with hair when working:

tWear suitable footwear at all times and protective clothing (aprons
& gloves) if required

When serving customers refrain from coughing, sneezing, picking your
nose, chewing qum & eating sweets-

Follow good personal hygiene habits - excessive or strong perfumes
can be offensive to other colleagues and customers, it can also taint
real ales-

-

regular intervals during your shift especiolly after the toilet or
eleaning duties:

» Keep all cuts and sores covered with a blue plaster

[Personal Habits ]

= Smoking is not permitted anywhere on the premises
» Do not eat behind the bar Do not bite your nails
» Do not lick fingers or pick your nose, sores or spots

» Do not touch the top third of the glass - that belongs to
the customer!

28

l_{“’hul vhauld you wash your hands 7

£ Whers should you wash your hands ?

3 What thoaild you do if you have & cut or sore?
4 What kind of elothes should you wear ter work 7

;mmaln';m:umr
CLS

= Why shonld you not wear |awsilery ¥
7 List three batks you should refrain from deing

B What sheuld yso tell your doctor LF you are nuwel] 7

15, What part o the gl belongs te e eustomer

Personal Hygiene Quiz completed

Overall Score
Employees Signature: Data:

Employars Signature: Date:

Hands should be washed thoroughly at the start of your shift and at

[Ringing in Sick - Report your Iiness!!]

It is your legal responslbility te report any ilinesses to the Duty Manager, Beer is
classed as a food product so anyone who works behind a bar is classed as a “food

handler” and must therefore comply with regulations. Infected food handlers should

not handle food/serve beer as they may pass on their contamination to colleagues
or customers. The law states that “food handlers must raport certain ilinesses to
their employer.

If you are suffering from any of the following you must report it to your employer:

s Diarrhoea
+ Vomiting/Nausea
» Skin Infection

¢ Heavy Cold
+ Eye or Ear Discharge
« Fever

Py

{ REMEMEER you must do the following:

1. Tell your employer
2. Do not serve drinks until you are given ‘

h

clearance to do so
| 3. Tell your doctor you work behind a bar

Smoking is illegal in your workplace and severe penalties are in place for
anyone caught smoking. Most pubs have a smoking seluticn for
customers, personnel should use these with the permission of the duty
manager. If you are a smoker it is important that you wash your hands
and ensure you have fresh breath.

Any customers caught smoking in the workplace should be asked to put
out their cigarette immediately, if they refuse then they should be asked to
leave the premises. Inform your duty manager. The No Smoking rule
applies even when your premises is closed,

g

E-CIGS

Each house has a pollcy on E-Cigs, What’s your Policy?

29

Accidents
&

Incidents

You must immediately report any accident or incident at
work, however minor or trivial; especially where there is
personal injury or damage to property:

ALL ACCIDENTS & INCIDENTS MUST BE
RECORDED IN

THE ACCIDENT/INCIDENT LOG BOOK

Accident reporting procedure
» Record in the accident book
= Know where the first aid kit is and what it contains

« Inform the duty manager of all accidents

H
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[ Accidents in your Workpiacs. |

[ Preventing Aecldams]
va
AWcidents - fomma, It is important to be aware of
5 in :I:c PUBLE hoyses the md;mo:n?mu of these
| re. accidents understand
trips & ol howl.npht:nntthgmfmm
Accidents ypi ppening.
Stacking o, r' S storing,

car, rrying-
Burns &£ $eqles.
Using sharp g
equipma
Contace
Sub Te? d‘”"mut

ACAUTION

Prevent
accidents
clean up

Vs: and

FALLS - arually occur whaen staff
stmevmbsitiener spills
unsuitable pistforms such as
chairs or stosls te reach a high
stacked product o even change a SLIPS - usually occur when the S i wet,
Nghtbulsb, * Care should be taken when drinks have
Care shanid be talken when been spilt or floors mopped.
undertaking ase of laddaers, snsure * Clean up any spills asap
laddars are suitable for the job snd + Use WET FLQOR signage if floors are wet
siable, = Dry floors with blue rol! If required
ash for ] :‘Ijet:tnml:rs ;:srti:;:"\ers and colleagues to the
assistance whilst
doing sny work at
helghts.

- are as 3 result of not seeing an item .
or step. You should ensure alt
walkways and doorways are kept
clear of any items, also any steps
shauld be adequately illuminated
whhtheartomirasting stepredging.
Report any issues.

Note: If any of your custornerd <limb
onto 1ables and chairs to dance/party.
You should ensure that they get down

— e R safely and quickly as possible.

32

 Accidunts witl happen regardless of how careful|
wod_are: Mt s imparkant b knde Ghe correct
reporting and recording procedurss ko follow if

_demeste does beve oo sicident- |

Tha fccident & [ncident Report forms are found|
it the back of the Weekly H&S Audit Repart
X _Book serious gecidants oc incidents should be
el recorded fo the facident Bock

_.|'|.|I wmﬁmg_md_mﬂnmmmnd‘mh_xbauu.mmm
_{reported ko head office - burn CCTV as reguived-

| Ay acsident invalung somesns going £o hogpibel shauid be 1
L reparted nnder RIDDOE: ; |

The Duby iManager skould ensure full statements gra baken fram
ey wikneises - Capture debe. bime. full name and contect detedi-,
i Born off CCTY swidencs for gvary incident end forward to head
|office: Keep o copy of the LCTV an site: ]
I
&JI reports are collated o head oﬁ' e ma' !:rend mc@ms identifies |
_Lif similor aceidents are happening at different outlets-

_I_‘-'_F-_e H&S committes can then make recommendations which will
kelp to reduce the potential for any further accidents happaning
again -

Where is 1t tocated?

In order to ensure your safety and that of your colleagues and customers itis
very important to follow safe working practices. Research has proven that over
70% of all accidents would be avoided if care was taken in the workplace.

34

.
PULLING A . ’
MUS’CLE SPRAINS - Any s, ™ &’
ST LI R A
: Fd mlwns'h;?\cflo;‘o\:ngﬁ CUTS - The most likely accident
banels In]unﬁ can nccu!' if that may happan is when handling
er teciniques are not glassware, broken botttes or using
i%ol.'[létwed ensure _you are - ashaip knife to slice fruit.

adequately train

common CBUsasS of finger
purns are from rurning off gas ful-:"sE
and Bls0 making hot hot beverages *
inchsdes hot toddy's.
when using
Cara should be takan
Lattigs and boiing water -
133
re al personnal arg sul
E"tsr:\ned to wse all equipment

BLIANS - Tha

Ynu st ensure

al mformuuon on
&ﬁ%&lﬁandlmg to follow). ]

—

E Cﬂmﬂ'f WITH DRNGEHOUS/PUISUNBUS SUBSTANCES_M

¥4 L -Annmbnof:lmngchmmhmchu:limrlmrmwdnmﬂaﬂyll

P pmledmdothiughnﬂmadtlmuimmﬁwhlhnhnurbum |
H swollowed if will mnnminmdhﬂhﬂnn and wn!ul be Mentinﬂylutul

rCnn sheuld always be token when using either product. i

Tave been fully trained Io uss the products. When line cleaning ensura yuu ;

injgﬁruur =i nol Iy dkpens{;n from th# pomps, nu Tine clmﬂng

Care should be taken when using
knives - never hotd or pass a knife
by the blade.

| Broken glass should always be
placed in an allocated container
and disposed of in the correct
. manner.
™ - =)

e

ELECTRICAL FAULTS -

Always visually inspect portable equipment
belore use. If it appears to be delacive DO
NOTUSER
Never attempl 1epairs yourset!

Inform your duty manager of all defective
fAams. Any stang items that appear defactiva,
isotate ai the mains and raport to the duty
manager

mmsrw*:_isms-"‘t

[I]SHH mﬁnn) e e

‘-.j;.. T T

I you spot any potential
hazards or see any
bad practices, take

action Immediately.

It is your responsibility to
ensure your own safety and

that of your colleagues and
also visitors to your place of
work. Aceidents can result in
minor injuries and in rare
cases death, Many accidents

are ciused by misuse of

equipment or bad practices.

33

Manual Handling

Manual Handling activities heve the potential to expose people al work to a risk of back injuries and other
injuries such as sprains, culs, bruises and muscular strains. The lifting, pushing, pulling and carrying of
heavy loads should, wherever possible, be avoided. Where it cannot be avoided, mechanical aids or any

equipment provided should be used to reduce the risk of manval handling injuries.

In the case where manual handling has to be
undettaken, all reasonable and practical
measures to reduce the risk of injury must
be urdertaken. This
inchiles>>55555 5 232523555

‘Where any twatber of the teams caises a

company will:

+ Takeall ¥ stepx to & |
the 3

- Taks corrective sivasures whers
appropriate.

*  Adviss persstivie] of actions taken.
+ Recard sny changes.

+ Moving Kegs or Casks

» Bottling up - Moving cases
« Putting deliveries away

+ Moving cleaning materials

v & x|z
# »
it it it Weamxer Y

Pl = AT A = A A,

How to put dowa a load.

+ Keep your back straight and lower the load.

- Keep the movenient as stooth as possible

« Awoid trapping your fingers by putling the

load down askew and adjusting afterwards.
A A Y = A

IF THE OBJECT IS TOO HEAVY DO
NOT ATTEMPT TO LIFT IT !
TF POSSIBLE SPLIT THE PACK DOWN
35 OR SEEK ASSISTANCE

74 of 83

- identify all aperations that involve manual
handling.
- Catry out a risk assessment. 1ake measures (o
clrmnate any risk wdentified
- put in place controls to reduce, as far as
reasonably practicable, the risks which cannot
be eliminated.
Provide sufficient information nstructien,
10
training and supervision as is necessary
ensure the leaith & safety of personnel when
carrying out Manual Handhing.

Liking

= Stand firmly - feet about 12-15 inches apart
Starnd clede ta the object with one fool
saghtdy in from of the ather and peinting in
the direction of the movement.
Bend your knees
Keep yourt Back siraight with your chin

tucked in.

Use mainly your leg muscles not your arms
or back,

Take a firm grip - wear gloves i required
Bring the chject cdose 1o your trunk and keep
your arms tlose to the body ans elbows in
Aveid twisting and jerking, keeping
movement smooth.

Preparation;

4 Hever atleanpt to kit anything too heavy for your
own Individual ability or where the shape Inhibits
Your movementy
Plan the L. Determine whera the load is to be
elaced and whathe! there is & clear space already

available to receive it Ensure the pathway s ot
obstructed.

Check the appropriate waight and shape of the
object befors kifting. Determine which dde is
haaviest,




 Prevent Back Injury.. A

tWhat are khe
most ¢ommon
types oF Infury when
( lifting & carrying
heavy loods?

Bend Knees to Lift ... (tick ene bax)

y Asphyziation []
Buras D
Sprains D

N
Lirting & lose Bleed D
carrying tan be
dangerous, if not done
correctly which of the
following reasons would you
not need to consider for
Health & Safsty reasons?
Volue of the lped D
Shapa of the load [] that must
Colour of the load o sy do
Qe D before [ifting o
Site of the load ] heavy object?

(tick one box)
Astess tha job [ ]
Gat stuck in & LR 0
Do nothing D

Sign for dalivery D

DON'T LIFT

AND TWIST

MOVE YOUR FEET
INSTEAD OF
TWISTING YOUR BODY

Follow the rules on Manual Handling at all timas.
Fallure to do so may result in Injury to yoursaelf or your colleagues.

36

=> !

Manual Handling
4 Acclident " : T
Quiz 4

1. List 3 key points to remember when lifting

1 manual handling tasks do you do in your jab ?

-

I:F!!.EMM.GUHNMMWI!IWML
.+

{Where 1s the accldent book lupt T

lmn!wnpmalla_le_lll_onu!

& What should yee do with broken glass T
!r-]!.".htmr-doﬂ pertable slectrical equipment appears faulty ? !
+ S— =
ﬁrhltlhmumﬂaﬁlmululwmm@r

IOJWM”m“Mh an accident or Incldent 7

Manual Handling and Atcident Quiz completed

Overall Score :

Employees Signature: ' ) Date:
.Empn'oyers Signature: B Date:

38 |

First aid

Under the Health & Safety {First Ald) Regulations 1981, an employer must
provide ad: facilities and equip to enable first aid to be rendered =
employees should they sustain an injury or became il at work

! Ragulations speciy two
| classes of first aid personnal:
|

First Ald Box
The first aid hoxes must Appointed Person - Wherae tha risk is minims!, a
be placed in s dearly person withgut special training may ke appointed by
jdentified and readily the employsr to take chargs of injury or iliness.
accessible tocation, alt | ¢
T et ey First Alders - A first aider Is a persan who has been

d tratned and holds a currant First Ald Certificate,
aware of each location.

Where is the first ald box located in your pub?

What colour plaster should you use when at work? {tick ene box)
Red D Blue D Pink[j Clear D

The first aider or appointed persans will have
access to, or be in charge of the first ald box.

Any incident or accident should first be reported to management ar tie “on stte’
trained first aider. Should a trained first alder be unavailable, the appointed person is.
responsible for summening medical ald (ambulance).

Only minor injuries or conditions will be treated on site. Whare injuries oc
conditions are thought to be of a serious nature, medical treatment will e sought

UNDER NO CIRCUMSTANCES WILL ANYONE REQUIRING FIRST AID TREATMENT BE
EJECTED FROM THE PREMISES!

Beer Garden Safety & External Smoking Arcas

Theck rhe candition of all the 1ables & chairs regulary, replace any wosn or damage
Thack the garden fac litter glase, battles orc. 3t tha snd of every spssion: removing any ramain:ng Hems

37

Fire Instructioni
&

Information

39
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Fre: s 0 major hazard [n the workplace and therefore It s Impartant to know exactly
what ta do In the event of a fire, Al personnel should be aware of the main fire hazords
and undersiand how to follow safe work practices fo minimise the rsk of fire.

Flre Provention The best way 10 s:
deat with fire isto

F Fire raquiras three separate _preventitfram
Ingradients to ignite and | swartingin the first
continue to burn - resoving any | place_'.‘:-_

of thess factors will prevent

= R

I tha firs froa starting or

| extinguish a fire that is

! already alight.

L i

The three ingredients
form the Fire Triangle.

Fael - paper, wood,
fabrics, oil, grease,
flammable liquids &

Solve the Anangram OxyGEN

saswer {1om the letters bafow

>
1+2+3=]O00 Oxygen - simply
i et [

. fq
Fire can be haroiul in o ¥
3 ways depending on
the type of Hre.
chweal T In extreme cases structures can become & E are one of the causes of death, fire

unsafe and cayse bulldings ta collapse causing debris and glass can quickty use up #H the Oxygen in a room and the

tragments. smoke ard furnes will creats polsonous gases which
result In asphyxiation
] My Cause brurng, direct contact with
hitat & Bimes will cause minor or serfous injurles and )
4':} <an result In death. st

All personnel must make certain that they know what to da in the event of a fire
[1 is important for you lo know what to do if you discover a fire and how to evacuate people fram the
building in which you wo:

EVACUATE . i

Y L 4 losing 4,
WIAT T4 DO, O% DO NOT gyop 8 Y000 beling |
DISCOVERING & FIRE etongiu TOP 10 collet prpmi Y00
Iy T
Act carefully and gquickly. EI?SSOT :;:Illle nd rup,
Ismediately activate the | 0l Lo opyy
r_-_:::sl fire alorn contral As;;’;;f: direct roug 1?1.:':":)?,;:1]-"_""_"‘"
paint. the ey " AN orderly e uilding
- Inform your mansger. | DO No Vitiery utiun gy l’l"pi.ng
- guiy tackle a fire if it is ('irclmuzl:;:zh-'r the building yp
reasorably safe to do £0. GO 2y e ] er uny
. Poing Pre-determiyag fire: Hssernly
N, : ¥
The senloe member of m!‘ i l;ZVE Switch aff 1,0
will bring the Best ald kit o “tivated unf e alarm g,

8 it ju g Pre-determyiyeg dril)

Thesa are soma of the precautions you should be sware of that can haip pravent
® fire:

lnspact premises after ofl customars have left the building:

Keap all argas frae From littar - remova rubbish from the buiding
Nevar overload plig sockets - one tockst ons plug

Nevar place clothing or bar towels ovar haaters or near gas firas

J diately report suspected gos lagks to the lpcol gos company
Never lock e fire exit

Nevar block n fire exit or route to a fire exit (éines up to E20.000)
o Maintais ’aﬂd A & Iy ¢ * Aards

( #mE EMERGENCY PROCEDURES |

Know how to operate the fire alarm

Know where the nearest telephone is

Know whiere the nearest firefighting equipment Is and how to use it

Know how to sound the alarm and commence evacuation

Gilal 999 and ask for “Fire Brigade”

Only attempt to fight the fire if it i small and you hava the right extinguisher

FIRE DRILL

+ Know the svacnation drill, seenpe reutes, fire axits and assemibly points.
+ Understand the ceurse of sctlen If semeons seunds the fire alarm.
+ Retsainder ta closs all dosry after evacnation.
» Knew how t» aparate the Bro alarm.
+ Kasw whers the nearett telephene Is.
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Awareness Fire Extinguishers

Being vigiiant at all times can

pravent fire in the warkplace. The main tool avaliable o ol P“'f“"'_""
Keep fire escapes free from in the event of a small fire igniting in
astruction. your workplace 15 a fire extinquisher

Do rot use candies - averl

o
lly check electrical sockats ar
wsul:a);s - report damage asap.

Keep rubbish to a minimum - ampty

Primarily used to ensure that you can
evacucte the buding safely if required.

Fure extinguishers should never ‘be
maved from there atlocated pesitions.

ins regularty. .
ﬂ‘:“’ 'a:h fiquids and anless to exyinguish o fire.
Fm A
sc:::ﬂng products correctly. ] Never used 1o hald opena door

especially o fire doori

The am of o fire extinguisher is 1o
escape from the premises safely.

There are four main types of
extinguisher - it is vital you apply the
correct fire extinguisher to the

correct type of Hre. (Gee below) Feam

APPEARANCE
Red canister with
cream label and

All fire extinguishers are red in colour; however
there are differant types to be used on diffsrent materials.

red writing
FIGHTING FIRES
”PE‘“‘NC_E Airm the fire extinguisher at the :::E
fed cantster with base of the fire. Stay near the "
red fabel and exil and stay low in order to
white writing keep oul of the heat and reduce USE
exposure to smoke Flammable liquids
in containers e.g.
"PEI deep iat fryers
b NOT electricat
UsE All employees should know
Soft furnishings. + The location of the fire
paper, wood extinguishers
- NOT electrical +  How 1o use the equipment

+ The correct type of

extinguisher to use =I

APPEARANCE
Red canlster with APFE-I_RANCF
black label and Red canister with
white writing USE bluf labe! and
Elecieical, white writing
TYeE Flammabie TYPE USE
e Uquids { Gas Dry powder All purpose
Iilorwing + Dry powdar doar opt iy
e e ) ity the e+ it
contact woitk st Toks brsst Cos m:‘” _'; -‘-::L t-;:‘-: rl:-.“

Ia srder ts be prepared bn the svent of a [tre all pervennst sheuids

[inthe event of a fire. | = Fumiiriss remrseif with the slorm ysiven and cocape rotes.

Slrtch a rough layout of your pub, show the front door and the bar.
Driw o Fire Extinguishers, Fire Exils, Fire Controk Points (BreakGlass) and the location of First Aid Boxes.
= —— . pn - .
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-
16N evaduating & butlding, what must yeu remembar te da |

are the fire exitsiessapes located

=0 i
8. Flnn s the Nre 4 e for ehe premisas }
| .

9. =an ;u I;qlp pravent fires 1 e T E 1
i
19, What eslour are fira ax 1 1

Fire Safety Quiz completed
Overall Score

Employees Signature:
Employers Signature:
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C05HH
The Control of Substances

ﬂ‘{azardous to Health

Puring work you will come across
chemicals and cleaning materials. It is
very important that you understand how
these substances are controlled so they do
not become haxardous to you, your work
colleagues or anyone else.,

46

¥isaal checks should be made each day

10 ensure the ensergency lghting is
operationnl,

A risk assessment is the
identification of potential
fazards in the workplace: &
assessas the risk those hazan.:l's
may pose to individuals within
the workplace and identifies
procedurei thot should
ecliminate that risk or redute
it to an accepbable level

Full details of ali relevant risk
assessments for your site are
found in the house H&S file,
Inciuding the FIRE RISK
ASSESSMENT

As & tnember of the
workfurce it is Your
responsibility 1o ensiure
that you wre awarn
of the risks
involved in Your joh.

———
Wiere is your fire risk assessment lecated 7

In carrying out a risk aasessment the following three
questions should be considered:
+ What is the task?
. hat is the hazard/riak of in}
task?
. What control meagures sho!
the task safe?

ury associated with the

uld be in place to make

45

Haxardous Substances
The mos common substances you will

| mesariome emetances |
One of the most comeon hazards in the
waorkplace is the use, handling and storage

of hazardous substanses. . come into dally contact with knclude:
! #r . i Sanitiver npray
| Guidelines known as COSHH were introduced Betr liner cleaner

to ensure that control measures were
adhered to by all ermployers.
You wust be aware of these guidelines and
| what your responsibifitics are when dealing
with hazardous substances. |
Always ersure that gou have had the
tarrget training before attempting to use

General clenning producis

€.0.5.H.H sheets for all cleanisg produsis
are located ir the H&S manual

any hazardous substanzes as incorrect theee signs.
ute can have side effects. Nover dscant chemicesls inte
— another oeataloer.

FLammag.E

tWhen can they cause damage?
Hazordous substences causa damage to the body when they:

Coma into contact with the skin & eyes
Entar the body through cuts in the skin
Are braathed in

Enter the body throush the mouth

(). Which of the following is en example of
n bazardous substance at work?
teve [

Beer Line Cleaner D

Cordtal D

7). What does C.0.5.H.H. mean? - .
Hazardous substances can be

e i e e dyubibe, Solids, Dus, Pavwders ur Caases JI
47 - - ki
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[ Effects of Hazardous Substances |

A sub Prprep tion that on with living
CORROSIVE tissus may destroy it.
& P that may cansa death or
HARMFUL acute or chrenle damage to hualth when inhaled,
twallewed or abeorbad via the shin.
M. 1 and that throng?
IRRI‘I'AN'I‘ ! i ng may cause Inflamneation

When handling hozardous substances remember;

= Follow manufacturars instructions « Waor parsonal protective cothing when

required by C-O5H-H- information
= Tall your monager if you sra experiancing
& reaction bo the use of any chemicals

= Never store chemicals near/mext ko Food

= MNever min thamicals

= Alwoys odd chamitols to woter and not woter to
chemical

you ora using
= Do not put chemieals in unmarksd containars

G Sy

Poloning - occurs when hasardons substances enter the body. This nnn.lly happens
when substances come o contact wilk food/Dieer and are the: wwall

Skin Problem - ususlly happens wlun the lkin comes tnlo contact with |he wubmances
that irritate i1, The moat . I and d

Breathing Problems - neeally caused by inluﬂng powders, fibres or r chemicals,

[ i t 5. bstanccs]
When handling hererdous substencas you must:

Understand the nasd for cars when using claoning substancas
Ramamber the need for storing substancas in seperate lockable copboards/rooms

Becoms femilior with sach preduct, their safoty precoutions and pessible hacards

« Learn the imporsanca of not mixing taoning agents, and that they should never be put ists
drinking vessels or botbles

Remember that gas cylindsrs must be securad upright when in use end horizonteily when Aot ia
use Understand that thess cylinders are high pressura vessels

Report any suspect leakage of gas and always vacate the callar imatediotaly if a laokoga orcurs

Remember CC* is toxic and wil cause asphysiation and bore shin must mot be allowed to coma
into contact with the ges becausa it may cause a Freeze burn-

48

Customer

Service

50

C.0.S.H.H. o
Quiz ST IR |

1{What de the inftials C.0.5.0.H. stand for 7
lﬁWhn areas of your work relate to C.O.5.H.H. 7

thn's inatructions will you follow when nsing and storing chemicals 7

4 Where should you never store chemicals ?

kﬂwmdwmhmmlﬂm?

14Whnt¢m“c.rnd'n"mnf

I.Wlnldnas "lew!nl" mean ?

4 . .-

’Mhn dou "ln-tmt" mn!‘

lhmlmnldmdnllynn X 3 jom 10 the youwse?

C-0:5-HH Quiz completed
Overall Score

Employees Signature: Date:
Emplayers Signature: Data: |
49 '
Customers

We may have the smartest bar, with the best beer and a great selection
of gins, but without friendly and efficlent staff we don't stand a chance,
The customers must have a great experience every time they visit our
pubs, customers don't want the staff or managers to have had a worse
day than themselves; always start the day with a smile.

Customer loyalty is important as satisfied customers will keep coming
back and tell their friends, work colleagues and family - You expect a
great time when you go out, make sure you help deliver a great time to
our customers.

Accept feedback, as good customers will always tell you where you can
improve and identify issues.

Listen to what customers are saying about the competition as you will
gain useful insights as to what is happening on the circuit and if our offer
and pricing is comparable to the pubs surrounding us. Make sure you
pass the information to your line manager

[Custamer Service ]

Customer Service is not a procedure it is more a mind set-

Openness and honesty - by all means be honest and open but don't
admit fault until you know the full facts-

Fairness - you should be equitable in your approach to both staff and
customers when dealing with complaints there are always two sides to
every story:

Efficiency - quick and efficient problem resolution should be the mantra
of your customer service process

Accountability - always give the customer a named contact if they want
to escalate the complaint

Deadling with complaints is a positive thing and you should deal with
complaints in a professional manner-

Staff should never be shouted at or disciplined in front of tustomers - It
is bad practice and also embarrassing for staff and customers alike:

51

78 of 83



[_Deaning with a customer comptatat ]

‘When a customer complains - don't take it as a personal criticism but as an

opportunity to restore your customers goodwill and bulld a stronger long term

relationshlp with them and Improve your procedures.

There are four basic rules

= Hear the complaint and acknowledge it

« Investigate and remedy the fault

« Respond - report back to the customer and how it has been remedied, make
amends

= Foltow up - go back later and find out if the customer was satisfied with the

resolution
LAUGH

« L Learn to Identify an unhappy customer before they
complain- Think Meerkat!

<A Approach and talk, get down to the customers level and
engage with the customer

« U - understand the complaint, this is important in order to
fix the complaint

- @ - Grab the opportunity to spend some time with the
customer and have a chat, make them feel special

<H s absolutely important that all our customer leave
HAPPY, that way they will remember you and the pub in a
positive manner

( Customer Expectation |

It is up to you to manage what the customers expect from the
pub - i they are informed they tend to be happier. Explain
that you ave doing a perfect serve gin & tonic, It takes a littie
longer, but it is worth it

52

Drugs Policy

b4

Customer Service

I{Wlwlhmmu‘clhtrwtmummf
Iim-uuulbuienlud‘ ng with ]

- wmamm-mmnmummmf

N.ln I.AUGH what does the I.mndlulndwhu'?

E! wamnnmwmmwm:'.mummpnmuuv

£-What sheuld you do If a custemer tells you what the pub up the rosd s dolpg T

Quiz T SRR

protss LR e

bl luuUGHwhatdouthcAmnd hrlndvﬂly?

44in LAUGE whit does the U stand For and why ?

- 4
9./In LAUGH what does the G stand for and why T |
S bttt bk o okt M readee IS R ] e
20y In LAUGH Wh.lldbc; t_hl_-l?‘_!lnd for ll\-d_W;,; 1.-
1 | B
S PR . .
e S - .
Cusbomzr Ssrwu sz complcud
.r Ovarall Score
:. Employccs Sagmtture Daka: |
| Employers 51’natur= Date:
jJe iz the peiicy of Amber Taverns to odopt o 1
% | ZERO TOLERANCE level ta ol drug wsers and |
e dealers- The implamentation of this policy is T
code of Prec the responsibility of ALL members of the

_____M_MM th prablem of threots vbimidabian snd wioleace |
_hm;mmuwmqm_ﬂuu_“
Amber Toveras will dake wnu‘giwr Fbfpd fgceiiory bo suppord by

D&

oY

@D (i o b S i casan e bt i b gt |

workforca snd sise woch member of the door

security beam, this d. t is designed to

__help combat the ossociated dangers:

| help of o awmber gf ipepialnd sipagve jervigar, whoe ors able ba ;
| _aive eopart guidogcg or =l arpacts of bhe problem- = ol

_|_Mm_lh papulerity of drup toking in ersociation wikh dence

Jﬁ.; mugic, kot Ghin has pow moved §o ol suse solbures end s rapidly |

2
L3
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| Bezaming recagesed a5 8 way of Vs to meny pesple of olf sges- f&
itak bha beort oF many young pedple’s leiuce pursuibe and, ackie |
figures may. vary._it. is_askimated that 15 _million clubbers take |
drugs svery wesk: It is imperative that we do not ture o bhind sys

L fo bhats stebiibes and thal we edaph ¢ sroscbios skatis bo

| andldrats Bha probiam: (v eoder for @i o grobect cur fiedce sad, |

The drugs policy hos pean yviewed ji perspective, fo that 8wt tp
army o gur_vesger s o aatirgly 1efe and goloyabis ssperianid for
all pwr cestormerss Thi dicument addrasres § pumbar of poidce g
help meintoin tha belemcs Tha hay o Ehe prodlaey (s b9 keve &
| gione worhing reletivnskip with both the police aod ether focal 1
| swchonties, coupled wikb §n umderstanding of gur Jurtomars: 1




The ratio of Searching, which is
Approximately one in ten, will
be increased or decreaced
depending on the tupe of
session, meaning that on high-
risk events. wore persons witf be
searched on entry and this rasio

will be set by management,

ggarching

Al geacchas st D
canducted inthe
presenca of mare Lo -
ane securty officer o8 forms wilt then be

g front door.

A acticlen will e
laced On B o

P eceptacie. 500N 35 possible.

Any drug finds constitite the immedlats future harring” of the customer. For ALL finds, including ‘personat use’, the
customer must be detained (preferably [n an agreed private area) while management czll the police. The custamer

wall then be handed aver ta them.

56

ust be

Any drugs seizures must
| begivan at once to the
- management. The seizure

- completed by both the
management and the
drug-seizing officer, as

Whers should seized drugs be stored?
Dnohlnduubar [ 1n the stast room [] 1n tie 1ocked office

Monitoring

1 is important

Whilst door that
Mumber of Searches may catch 5 (P 2 our ZERG
[ People with spa amount OLERANCE is bigh
S, it wi s
ﬂl’gai i it will nog deter the More profile to any possibl
Ised dealers wigp, bigger drug dealers/users- ihere

2PPropriate, signdge wiff

be affived to the main
araos such as front doors
and toilets ek, outlining
our policies for ol to sea-

[ Suparvision of the premlses]

All door staff should make frequent checks of the tollets whilst on their

r?unds. or in areas that are dark and cannot be seen without venturing
close.

Check for people gathering in areas that seem to be centred on one or two

people, who seem to have regular *visitors’. Try to establish if money or any
other transactlons are belng made.

Ensure that the lower lghting or ‘dead’ areas do not encourage sus?sct
i

Pehalviour. Ensure Ci recordings are of a decent quality in Tower
evels.

gglg%knfor the members of a group splitting cff and returning to the same

IF IN DOUBT ON ANY OF THE ABCOVE, CONTACT THE MANAGEMENT

IMMEDIATLY!
Under what Only when found D Only when found hy
el "':.“m by & vustoticr a member of siaff
recordad in the Only when the Whenever drugs are
incident book? D police are present D found on the premises

Ensure you know whe the first alders are)

Attend all meetings with management regarding future training!
Respect and uphold the close relationship with police and local authorities!
Whilst on duty, be vigilant for not anly drug dealers, but also suspected users,
AT ALL TIMES!
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( What to do in an emergency ] What in

Amher Taverns
Drugs can be dangerous and it Is bnportant to;  drug policy?
know what to do in an emergency situstion.

- O has been on L5D or magic
et :112 ::-p;z:!ﬂ:h mhetﬂing.szc::‘:sy and
n
anabis. Lf someone is really l
:iachﬁ;s:: giu::. rake the following steps: |

eassure them .
: %}.t ?I::’n ﬂm ::g :xphm that the panicky feeling will

::::u::mg gvnta:":f-on Ioudbnoi :;g zagp :32'.'.21%:225’ \hen
. ' gver-bres .
2 2:lpeokze.ﬁrie:tﬁt;:yvery quickly and gasps for breath, they

often get dizzy and feel sick.

G

mushrooms but can

someone has been raking downir: T
n als
ch as alcohol tranguillisers and heroin. It ca
su .

t
d people who reac .
slvents and poppers .an S o |
ha:qent'::i:e:heatin on amphetamne;o gq{ttcstasy. To i
|+:iaPu{ the person

i ?u the recovery
. Loosen any tight
breathing.

mgﬁly happens 1if

they are gverheating) he

: Eﬁiﬂk‘:ﬁ'@#‘ﬂeﬂmﬁ?- 1F they are v?::tt:::athmg

' th to mouth resuscita .
prepared Lo JDARCE AS SODN AS POSSIBLE! I
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on. 3
=
“c'lm:h'ing that might restrict thel .

1

the main CEAS
noted that taking
bloating.

The warning signs

+ crampe in
+ Tailute to

thems the body
o= Thess drug® raise .
et iv:::-:nm boost 80 that people dance :
180 :
. .t.unq. gmﬁ pottex!
o to a pint of 18
which cad h
ad
r scstany relal
= !oln too much watar oo

- ; ramines ©F |
el taken smphe ¢
PRI ated if they bave |'
scstasy and
wemparature
long par

1a
T erheated an denydratad

1eds .
can loose up

include:

the lege, wrms and back
swaat i
os. dizziness and voaltifd

\ Suddenly fealing veX¥ i
. Fainting - |

What are some of the warning signs of
persons suspected of taking drugs?

3
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¥

;0: plac
* Drinking water
. Sippfng dri an,

c

g and relaxing ip a
d avoiding alcohg]

|
|
| nks ragular] 5
| | One pint per pon ¥ and drinking ng more than
| i [ I someone i5 ow
. erheatag:
| E : ;lo;e them to 3 cool t:‘?a:ce
- Rp 250 them with coyg water to gony” L ts1de
* Remove unnecessary ctothi 10 ool then doun
o |- caLL an AMBULANCE y "
n
I |

F

E_

n

W




Drugs Policy ' |

L. Il amy drugs are found during » closing or operizg check whai paper work needsto |
be completed?

) Behind the Bar [] in e tocked office
3, Whai is Amlicr Taverns Drug Policy?
) Whit s Ambcr Th

who b auffert

4, Name 3 warning sigmn of !'mm“'," i

= Lnirtuuices eaiined_ecline ol scasybed,
= A Fewale duos secacin aficos cam ot erch o fegiale codonier Iebe gives prrmissie

L= 4 cusomer can ol be dcenslrd or foreed to submit 10w search,

5 |_'nnrl the followlug statements und clccle all chat are THUE
T

L =_A Male duor security officer can search & female customer.
o e {
7. What is the proccdure if » castomer is rwarched and drugs are found?
Keep the drege and usk the rustorner W go hune
Custamer must he iletained in a private area and the police called
Take the strugs aud tell the cudomer b is harred afier n;nl;iu ;

Tell the cnstomer they can krep their drugs If they leave now awd dou™ do it agein

Drugs Policy Quiz completed

Date:
Employers Signabure: Date:

1 Overall Score
I Employees Signature:
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corporate Social Respohsibijty

‘ L .
This CSR decumnt covers the key
rbas that are Lupertant t+ Amber As a local community pub
oparator our influsnce in the

. 5 88 well 83 sur
Ww local market place can have ¢

sianificant impact on tha sociel

cohesion of the area by pulling
togathar different ganarations
under ane roof; to sociolise,
meet and anjoy the Facilitias

of the business-

One of our core values of Amber Tave'::cz
1o offer our customers a great exgen!ue
in our pubs, through quality ar v: T
whilst maintaining our cc_smmnmenl -]
CSR inutiatives.

. etermined to operate out
bc.\:ien:: fesponsibiﬁty w}'ﬁlst warking
with the local cormunity and the
relevant authorities.

. We will endeavour 10 Buiid awarenass ’
and understanding of the impartance ©
such values and will continue 1= m::nage

social responsibifity pro-actively.

Communjty i

Commitment to supporting pubs as a cammunity
resource through Use Your Local.com.

We are ¢ itted to maintain open dialogue with
all relevant authorities and will support their
| initiatives in line with the overs!] strategy of the
¢ business.
We andeavaur to provide cur custemers and
community with a safe and vibrant community
pub atmosphers and reinforce that a responsible
h to pricing and p tions is In
averyona's Intarest.

We are committed to drive
swareuness that as pob
operators we not only

supervise the sale of aleabol,
we also supervise Ite
consumptlon.

PP

62
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CORPORATE
soclAaL
RESPONSIBILITY }

i

Voung Paspla = the basis of their
consumpeion lies in sociological
Factors such of group drinking and
more recently pre-loeding/pre-
drinking Forms a young person's
Intreduction to the Big Night Out:
ie strive to seek new messages to
reinforce change and break the
eyele of social permissiveness:

frici to impa Sompcxuent bf Amber Teverms CSR and
= nd:"‘l-'al outlets, fhedlat;: from the neighbounng pubs and the
BVOUr 10 oifgr Quidanc ; Inchustry as 0 whole Wi beliove trha
aleohol ang gate drinki 8 O wnits of social and moral responsibibty not just
g fimitg, 2 legal responsibilty fafts mainly in Two

We davelop
<tompaoign: te

We eane that our
Consisteny cuntomars plan
| Cempetitive o Py defiver et vatye oy their reight out -
Promotio TiCeas, Mol offer any enure they plan

o3 W Joel waLld leag 1o the joumey
138UBS or dispy, any home/boak taxs

A reat Priority is 1o con

Res petibie drinking musi b a critical

kery ateat - youn) paopie 8nd drink
driverh,

—
-.l_-?.-l
C8R INTTIATIVE:
Designated Driver
Buy one Colue get one
free during December

Brink driving con be considered to
offect all age groups. Awareness
campaigns target afl genders and ages to
reinfarce the Don't Drink and Drive
message. The combination of young
people, olcohol and driving is alarming as
the inexperience of a young motorist is
compounded by a felse sense of bravado
and confidence that comes with drinking
alechol. It is particularly important that
young drivers understand the clear
message not to Drink & Drive.




e aim fo improve the

| " We continue to train and
develop all personnel so
they are equipped to meet
the challtenge of the
industry and satisty
individual personal goals.

* Each cuttet delfvers a

robust induetion training

! to all personnel which is

| followed by zemsensl
training modules.

b

|

A key target §a to reinfarce
HES and decrease the nuaber
el incidents by the

| formation of a H&S committee
to review incidents and
isplement c¢hanges and atso
provide greater insight into
the comson causes of
incidents/accfdents and
better determine what can be
implemsnted to prevent
similar fncidents in the
future, i

We actively encourage
participation by all
Operators in their local
Pubwatch, where such a
scheme (s currently rot
avaifable we would be
supportive in setting up
the scheme focally.

66

vaiuel of our customers ang
Pariners through trust, dedication and integriry,

= - Rainforca best practice and traiming 4o
1.D 1o easure that we do not serve anyone
under 18, or anyone we believe to be passing
hcotiol 10 Bmyone onder tha age of 18 yers,

W 4o not permit heavy discounting of drinks —
for short pertods such 25 "happy howrs’

« We fully adhere to the Mandatory Codes
Intrixduced In Aprik and Ociober 2010,

« We provide information to sizff members and
customers regarding the units of aicohol and
Alcohol by Volure.

.

part of what we do dafly - sefling beer to cur
cusiomers.

e ng in cur
L information if analysed a s
eedback given back to personnel We
| can then share our findings with
 Operators and Area Managers to
nsure we continug to add valuz and
L evolve the customer experience.
Email ~ amber@ambertaverns.co.uk
Wa have established regional
ewiders of SIA registered door staff |
misas that havea |

2 Lhat relaining jacally

el 1 only supparis
compantes 0o o
bascl?\e focal egonomy . but a?l

incide k
and _ensure
ca%gﬁ;:sgi u? ST.»\ siandards.

PASS

Through Pubwatch the
Ogperators are able to
work together with
other licensees and
establish greater
communication and
resolve local issues.

‘The Health & Safety Policy sets out ho‘;v
the company fulfils Hs obli[‘;ahons ar
provides a framework 1o assist (.)peratm‘sd
and their staff in (maintaining a healthy ar
g environment. We seek 10

workin
. ry and ensure that

minimise the Tisk of inju ;
sufficient resources and information are
able and suitable managenwent

de avail
made plamtuaddm“w"m

syslems are in

concemns. A rigk assessment syster is.in pr———
tace ta ensure healthy and safety practises o, o i
plac: i : ! e o mp@m.d
are upheld throughout the company posi standerd

's 0o not support tha impotition of o blonket bon across whole areas which we
disproportionats

view as both incliscrirningte ond ond would diminith the pub going
wxpariance for antomern.

We support the wes of plaatic/ rh L in specitie

o stivy rediueing pessibls arfuse U diserder laspuse

e p -
end in cesjunation with the pelios lor major sporting svents.

We do not condone
discrimination in any form
and we welcome disabled
customers and in order to
provide the best service we

will continue to invest in
facilities across the esiate.
Any requests for additvonal
tacilities at specific sites will
be evaluated immediately.

He have reviewed the watte managesent procedure in June

2018 and have gglmn;;d the !guouinl:

o e have am;l_nted local Hastt managesent contractors to

remove our “mr-.l waste,

« We have aste goin, 1

« We have sited glas cycling bins a 98X of the outlets

+ We have introduced cardboard recycling to 95X of all

outlets

* We will continue to reduce landfll waste and 1mgrove

L ) the distribution of recycling bins.

et

Target

Introduce feedback from all
personnel and customers to

key head office personnel
via Facebook, Twitter
and email.
he |

Amber Taverns Lid
@ambertaverns
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>

Corporate Social
Responsibility '
Quix

l[l'(c-]—nsihlr drinkbig {5 & esitical component of Amber Taverns CSK - in what ways
lilo we encourage reaponiiile driulung’ Tick ull thal apply.

Nol offering uny prowa -uom :lunl eonld lead 10 disturbance
Offecs on solt drinks far :Inipuled rhiu-ru

ﬂ Grean value promotisss I:lw AII J0u cen rlnnh I’or 2o

2, Mespansible Drinking - What key areas do we belicve this responeibitity falls into?
D Young People & Aleoholics
[[] Pexnsioners & Rich Prople

Young People & Drink Drivers

[ Suciat Deinkers & Drink
|  Drivera

3.%hai does the Pub Watch Scheme alm to promote?

4“" s company Amber Taverns have redoced the amoust of General Waste going 1o

l! l-:-i_] h;’ Bow emeh?

[ 0 s

‘I:\mb" Taverns are committed 1o mmh; o pnnun aball suffer discriminatlon in
resprel of which of tho following? Tick all that spply.

] Gender O M [ Colowr
Poliiea! Belief [ sexeat Ovteatmion [ Religious Betier
| Race [ misabitisy O A

Corporate Social Responsibility Quiz completed

Overall Score

Empl'ayus Sagnaturc Date:
Employcn 5r,nntura Date:

6L

Amber Taverns are dedicated in developing
enthusiastic employees of our Operators and taking
them on a journey of discovery, hard work and
fulfilment.

If you want to be nominated as a potential Trainee
speak to your boss, who will put you forward to the
Area Manager.

All we ask 1s that you are willing to work hard and in
some cases relocate.

The alm i3 to train you to become an operator yourself
and run your own business.

Have You Got What
It Takes?

70

HEALTH & SAFETY (HES Act 1974) “
Amber Taverns have a responsibility to
ensure that they:

- Provide and maintain safe premises.

- Provide & written safety policy statement.

- Ensure that all personnel receive site induction
and training as required.

- Display a H&S poster outlining all the legal

responsibilities. )_/

W

O A m—

X X

All personnel must:
- Ensure you work in a safe manner
at all thnes.
- Ensure your own safety ond the safety
of all other personnel, contractors and
visitors to the outlet,
« Comply with all H&S guidanee
from Amber Taverne,

- Highlight any H&S concerns or issues. 1/

69

Revnew

Al seaff are b0 complets inductiy g skarting work- Furthermore,

Ehe information keld within thi document it &0 ba r_lp_ugwgd every & moaths

e sgn amd dete below upsn fompil review of induttion Eraining-

Course Signature Date

|"u-.lxrlG‘| .--'lu 5 1-30

CFL 3« Cash sliogow Bir Excetienin

CPL 4 - Cae Misge Cii® Beod Usiireefe

CPLS  Cadk sy u-:'f-nn-'n-m— 1

FUaiaiR TRAINSG - P11 . 70
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